I would like to point out that the conduct of this process was not optimal, nor was the
communication between leadership, the Council, and the PDP members. | also hope that
in the future we avoid having a non-confirmed PDP Chair managing sessions, and instead
rely on Staff and the Council liaison to act in the interim.

i hope the Council can use this case as a learning process, and we get to remedy some of
these issues in the next iteration of the DNS Abuse Mitigation PDP.

Best,

Bruna Martins dos Santos



