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Agenda

1. Success Criteria

2. Role of RDRS SC

3. Latest Metrics

4. Latest Enhancements

5. Q&A
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Success Criteria for RDRS

Available to all possible requestors to submit requests

Available to all ICANN-accredited Registrars to participate

Track metric points identified by EPDP Phase 2 Small Team

Sufficient # of Rr Participants + DUMS for statistically 
significant data

Sufficient # of Requests for statistically significant data

Registrar and Requestor Satisfaction 



   | 4

RDRS Standing Committee Assignments based on Charter

Analyze trends over a month-to-month period

Consider possible technical updates, noting 
limited resources

Provide lessons learned that should be factored 
into the consideration of how to proceed with 
SSAD recommendations

Provide suggestions to Council for a proposed 
recommendation(s) to the Board in relation to the 
consideration of the SSAD recommendations.
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Metrics and Reporting
● The RDRS Usage Metrics Report published on a monthly basis, 

provides the system usage data as requested by the GNSO Council

● All reports are published on the RDRS webpage on ICANN.org

● Report includes the following sections:
○ Introduction
○ Summary of data requested by the GNSO Council in table format         

(17 total metrics)
○ Chart Representation of the 17 Metrics:

■ User Data (6 metrics)
■ Request Type Data (4 metrics)
■ Request Transactional Data (3 metrics)
■ Outcome Data (4 metrics)

○ List of Participating Registrars 

https://www.icann.org/en/system/files/correspondence/ducos-to-sinha-01jun23-en.pdf
https://www.icann.org/rdrs-en
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Current Usage Metrics 

1,908
Closed Requests

5,029
Domain lookups resulted in 
non-participating registrars

6750
Unique Requestor Accounts

(777 Users have made requests)
2,109

Requests 
Submitted

91
Registrars Participating

(Pilot launched with 56 registrars)

59%
gTLD domains covered 

by participating registrars

433
Approved Requests

(23% of Total Closed Request)

1263
Denied Requests

(66% of Total Closed Requests)
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Requestors
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Requests
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Disclosure Requests
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Domain Lookups
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Disclosure Requests Outcome
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Proposed System Enhancements 
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Questions/Feedback
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Engage with ICANN

Visit us at: https://www.icann.org/rdrs-en

Thank You 

facebook.com/icannorg 

@icann

soundcloud/icann

instagram.com/icannorg

linkedin/company/icann

flickr.com/icann

youtube.com/icannnews

https://www.facebook.com/icannorg
https://www.twitter.com/icann
https://soundcloud.com/icann
https://www.instagram.com/icannorg
https://www.linkedin.com/company/icann
https://www.flickr.com/photos/icann
https://www.youtube.com/user/ICANNnews

