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Contractual Compliance Program
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Contractual Compliance Audit Results

e EDDP Part| Deletion and Renewal Policy

* Less than 3% of registrars found to be non-compliant
* Breach notices will be sent to those registrars

e EDDP Part Il Fees for recovering domains in
Redemption Grace Period
* About half of registrars found non-compliant
* Reason: failure to specify what the exact fees are

* Will send notices to registrars requesting that they
include fee information

e Will work with legal to develop an advisory to clarify
consensus policy I
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