GNSO's WHOIS Task Force #2 Survey
The GNSO's WHOIS Task Force #2 is chartered with reviewing the current ICANN whois policy regarding the collection, disclosure and transmittal of data.

It would be a great help to the Task Force if you could answer the following questions in regard to your own practices as a registrar.  If you operate through resellers, please provide whatever relevant responses you can with regard to their practices, and also please forward these questions to key resellers responsible for at least 70 percent of your reseller volume so that they may respond directly to the Task Force.

Please return your responses to the Task Force no later than February 16.  All responses to this questionnaire will be archived and made public, although e-mail addresses will be obfuscated in order to limit spam. Please send your relies to tf2-survey@gnso.icann.org.
1. What mechanisms do you use to inform potential and existing registrants of the following:

(a) the purposes for which contact data is collected;

(b) the intended recipients or categories of recipients of contact data;

 (c) which contact data are obligatory and which (if any) are voluntary;

 (d) how registrants may access and seek to rectify their contact data.

ANSWER: We include a section specific to these issues in our Registration Agreement. The Registration Agreement must be accepted before the purchaser is allowed to complete the registration process.
The contact data that is obligatory is that defined in the Registrar Accreditation Agreement with ICANN.
Once the registration process has been completed, we email the registrant instructions on how to access their account to make changes.
Our registration agreements can be viewed any time at:

http://www.godaddy.com/gdshop/legal_agreements/domain_registration_GD.asp
http://www.wildwestdomains.com/agreements/regagreement.aspx
http://www.bluerazor.com/Agreement.aspx?doc=1
Our privacy policies are all online and are available at:

http://www.godaddy.com/gdshop/private.asp
http://www.wildwestdomains.com/privacy.aspx
http://www.bluerazor.com/Agreement.aspx?doc=200&header=true
2. What mechanisms do you use to obtain consent from registrants for use of their contact data?  Please provide applicable URLs.

ANSWER: We present the form copied below during the new customer sign up process. The options selected may also be changed by the registrant/customer by logging into their account and changing the selections.
	
	Stay Informed!
Stay Informed!
As a GoDaddy.com customer, you'll enjoy the benefit of being the first to know about new or upgraded products and services.  PLUS, you'll get great User Tips & Techniques through our newsletter! 

     Would you like to be notified about new or
     upgraded products and receive our newsletter?
          [image: image1.wmf]

 Yes, please notify me.
          [image: image2.wmf]

 Don't notify me.

     Email format preference:
          [image: image3.wmf]

 HTML 
          [image: image4.wmf] Plain text 

NOTE:
  

We will never - under any circumstance - rent, sell, exchange or in any way make your information available to third parties, unless legally required to do so.

  

ICANN does require that you receive one email per year to verify and update your contact information.

  

Also, confirmation emails for ordering, domain name registrations and transfers, along with instructional email to activate services will still be sent to you.




3. If you offer registrations through channels other than your website, how do the mechanisms used to inform registrants of the use of their contact data, and to gain consent for that usage, differ from those used on the website?

ANSWER: We do not offer registrations through channels other than our website.

4. What requirements, if any, do you make of your resellers in terms of informing registrants of the use of their contact data, and gaining consent for that usage?

ANSWER: Resellers through Wild West Domains, Inc. are required to follow the same policies and practices as outlined above.

5. Do you provide any mechanisms for anonymous domain registrations? If so, under what conditions, if any, is the registrant's anonymity lifted, or the anonymous registration canceled?

ANSWER: Yes, we provide anonymous domain registrations through an affiliate company, Domains By Proxy. Domains By Proxy cancels its anonymous domain registration services for a variety of reasons, including, but not limited to:  

(i) evidence that the domain name's owner is engaging in copyright or trademark infringement or the violation of a third party's legal rights; 

(ii) evidence that the domain name's owner is in violation of the terms and conditions set forth in Domains By Proxy's Domain Name Proxy Agreement or its' Anti-Spam policy; 

(iii)  the sole discretion of Domains By Proxy after considering all the relevant facts and circumstances.
You can view the Domains By Proxy agreements and policies at:

http://www.domainsbyproxy.com/LegalAgreement.aspx
6. Do you provide any mechanisms to limit the amount of contact data made publicly available through WHOIS?  If so, under what conditions is access -- if any -- to those data granted which are collected, but not made publicly available through WHOIS?
ANSWER: The contact data available through our public Whois is precisely that which is required by ICANN in the Registrar Accreditation Agreement, nothing less, nothing more. There are some thick Registries that require the submission of contact information that Registrars are not required to display in their public Whois, the Billing Contact for example. Therefore the Registry’s public Whois may display more contact information about a domain name than the public Whois of the Registrar of record.
7. Describe any accommodations that you have made to comply with local laws pertaining to the collection or display of contact information. Please cite the specific laws.
ANSWER: None to date.
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