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	Recommendation 1
	ICANN must implement a process that allows the introduction of new top-level domains.  
	IMPACT: New gTLDs present an opportunity to Registrars in the form of additional products and associated services to offer to its customers. However, that opportunity comes with the costs of implementing the new gTLDs as well as the efforts required to do the appropriate business analysis to determine which of the new gTLDs are appropriate for its particular business model.

	 
	 
	 

	Recommendation 2
	Strings must not be confusingly similar[15] to an existing top-level domain.
	IMPACT: Registrars would likely be hesitant to offer confusingly similar gTLDs due to customer service and support concerns. On the other hand, applying the concept too broadly would inhibit gTLD applicants and ultimately limit choice to Registrars and their customers.

	 
	 
	 

	Recommendation 3
	Strings must not infringe the existing legal rights of others that are recognized or enforceable under generally accepted and internationally recognized principles of law.
	IMPACT: Very little direct impact. 

	 
	 
	 

	Recommendation 4
	Strings must not cause any technical instability.
	IMPACT: This is important to Registrars in that unstable registry and/or zone operations would have a serious and costly impact on its operations and customer service and support. 

	 
	 
	 

	Recommendation 5
	Strings must not be a Reserved Word.
	IMPACT: Depends on what Words are reserved and what, if any, the process is for adding Words to the reserved list. If applied too broadly it would inhibit gTLD applicants and ultimately limit choice to Registrars and their customers.

	 
	 
	 

	Recommendation 6
	Strings must not be contrary to generally accepted legal norms relating to morality and public order.
	IMPACT: If applied too broadly it would inhibit gTLD applicants and ultimately limit choice to Registrars and their customers.

	 
	 
	 

	Recommendation 7
	Applicants must be able to demonstrate their technical capability to run a registry operation.
	IMPACT: This is very important to Registrars in that inefficient registry operations would have a serious and costly impact on its operations and customer service and support. Minimum technical requirements should be applied, but not to the extent that it inhibits new entrants.

	 
	 
	 

	Recommendation 8
	Applicants must be able to demonstrate their financial and organisational operational capability.
	IMPACT: This is important to Registrars insofar as it might impact stable operations of the registry and/or zone. However, only minimal requirements should be applied so as not to inhibit new entrants or an open market. 

	 
	 
	 

	Recommendation 9
	There must be a clear and pre-published application process using objective and measurable criteria.
	IMPACT: Important in that clear, objective, and measurable criteria will encourage applicants resulting in more choice for Registrars and their customers.

	 
	 
	 

	Recommendation 10
	There must be a base contract provided to applicants at the beginning of the application process.
	IMPACT: This would benefit Registrars in that they would have a clear understanding of the policies and operational rules that will impact their and their customers' relationships with Registry Operators.

	 
	 
	 

	Recommendation 11
	Staff Evaluators will be used to make preliminary determinations about applications as part of a process which includes the use of expert panels to make decisions.
	IMPACT: Very little direct impact assuming that costs are recouped from application fees and not increases in Registrar fees.


	 
	 
	 

	Recommendation 12
	Dispute resolution and challenge processes must be established prior to the start of the process.
	IMPACT: Very little direct impact assuming that costs are recouped from application fees and not increases in Registrar fees.

	 
	 
	 

	Recommendation 13
	Applications must initially be assessed in rounds until the scale of demand is clear and there is a reduction to zero of applications for the same string.
	IMPACT: Very little direct impact assuming that costs are recouped from application fees and not increases in Registrar fees.

	 
	 
	 

	 
	 
	 

	Recommendation 14
	The initial registry agreement term must be of a commercially reasonable length.
	IMPACT: Same as for Recommendation 10.

	 
	 
	 

	Recommendation 15
	There must be renewal expectancy.
	IMPACT: Same as for Recommendation 10, except that this must also be qualified with clear and reasonable termination provisions.

	 
	 
	 

	Recommendation 16
	Registries must apply existing Consensus Policies[16] and adopt new Consensus Polices as they are approved.
	IMPACT: Same as for Recommendation 10.

	 
	 
	 

	Recommendation 17
	A clear compliance and sanctions process must be set out in the base contract which could lead to contract termination.
	IMPACT: Same as for Recommendation 10.

	 
	 
	 

	Recommendation 18
	If an applicant offers an IDN service, then ICANN’s IDN guidelines[17] must be followed.
	IMPACT: Creates a stable and consistent experience for Registrars and their customers, reducing the cost of implementation, operations, and customer service and support.

	 
	 
	 

	Recommendation 19
	Registries must use ICANN accredited registrars.


	IMPACT: Registrars support this requirement that registries provide domain names only through ICANN-accredited registrars.  Registrars have invested considerable resources to establish themselves under the Accreditation paradigm and are governed by ICANN’s contract and policies.  Permitting the use of non-ICANN accredited registrars would threaten the security and stability of the DNS, as ICANN would have no contract with – and therefore no control over – the providers or their activities.  Allowing the use on non-accredited registrars or allowing Registries to offer registration services direct to consumers also would place accredited registrars at a competitive disadvantage as they are required to follow certain ICANN-imposed requirements.  Similarly, permitting registries to sell directly to consumers would place registrars at an unfair advantage and create certain antitrust concerns. Recent events have made it clear that some improvements to the Accreditation process may be warranted, but overall it has worked well in creating competition, reducing costs to consumers, and improving the quality of services offered.

	 
	 
	 

	Recommendation 20
	An application will be rejected if it is determined, based on public comments or otherwise, that

there is substantial opposition to it from among significant established institutions of the economic sector, or cultural or language community, to

which it is targeted or which it is intended to support.
	Very little direct impact














�Note – this has been deleted on the most recent version.


�Registrars have suggested the following wording – “Registries must use only ICANN accredited registrars in registering domain names and may not discriminate between such accredited registrars.”





