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Dear Gentlemen,
 

It is with utmost concern, seriousness, and urgency that I ask you to address the recent posting of an Arabic language table on the IANA website by the Polish ccTLD registry NASK.
 Your collective positions, experiences, and commitments to IDN/ML.ML and full multilingualization of the Internet incline me to believe that you will regard this issue with the same shock and surprise as have I and the greater Arab community. I write this letter urging you, on the behalf of MINC, Arabs worldwide, and all native, non-English speaking communities of the world  to please remove NASK’s Arabic language table from the IANA website, reserve the Arabic name space to be provided by Arabs, and take immediate corrective measure as to reform your policies as to prevent a situation such as this one from occurring in the future. MINC will be willing to assist you in that task should you ask for it.
Mr. Paul Towmey, as the President and CEO of ICANN who was brought in over a year ago to lead  reforms at ICANN; Dr Vint Cerf, as the ICANN Chairman whose contributions to the Internet have been immense and well known and with whom I share a very good rapport; Mr. Paul Verhoof, as ICANN Vice President and Chief of Policy Development Support whose  complete understanding on this matter and his desire for its resolution during our recent discussion concerning this matter at ITU Africa 2004 held in Cairo was very  encouraging; and last but not least, Mr. Doug Barton, as IANA's General Manager whom I know very well and  have full faith in his character to do the right thing will undoubtedly be interested in this issue as it concerns core IANA functions: I ask each of your most sincere efforts in resolving this issue immediately.
 

The posting of the Arabic language table by NASK is a clear violation of ICANN’s alleged commitment to cultural and linguistic relevance in language standards development. Not only is NASK a non-Arabic community or organization but   is neither an Arab ccTLD, nor does it represent Arab interests. Furthermore, NASK’s Arabic language table fails to factor in the linguistic and cultural relevance so vital to a language table’s validity and acceptance – a truth that ICANN’s President and Chairman have publicly recognized on numerous occasions. In fact, at the Internet Governance Forum at the United Nations headquarters in New York held just late March, 2004 I personally congratulated Mr. Towmey for reiterating his support for cultural and linguistic relevant Internationalized Domain Names (IDNs) which we at MINC have been championing for many years. It is because of ICANN’s recent affirmations in recent months, and alleged commitment to culturally and linguistically relevant language standards development that NASK’s posting is made all the more shocking. For in permitting, and even endorsing NASK’s Arabic language table, IANA and ICANN have given tacit approval to a gross misrepresentation of and great offence to the world’s 300 million Arabs and 1.5 billion Arabic script users, majority of whom are Muslims. This misrepresentation is something that has not gone unnoticed.  

As of late, I have been inundated with emails from Arabs the world over criticizing NASK’s Arabic language table. Strongly believing in their right to define their language in a language table of their own. Arabs the world over have been outraged by ICANN and IANA’s approval of NASK’s post. By allowing non-Arabs to define the Arabic language table, many feel as though ICANN and IANA have backed a foreign occupation of their Arabic language. Upset Arabs have likened NASK’s post and ICANN and IANA’s endorsement of it to the current occupation of Iraq as well as to the decades long occupation of Palestinian land - the only difference being that occupation of the Arabic language inflames all Arabs, not just Iraqis and Palestinians. 

 
 NASK also posted on the same date the Hebrew language table along with the Arabic, Greek and Polish language tables. Any decently aware person of current international affairs will see this as an imposing act on Arabs by non-Arabs by linking Hebrew with Israel. Such perceptions of Israeli affiliations are viewed as attempts to shape the future of the Arabic language and its people, not unlike the occupation of Arab land. Non-Arabs posting the Arabic table and posting the Hebrew language table is also seen by Arabs all over as an affirmation of Israeli attempt to hijack our Arabic language. More concerning is that by permitting such posting by ICANN and IANA, and although perhaps due to poor policies, constitute confirmation of these ill wills and cause grave inflammation of Arabic sentiment. It  has also been seen as a further affirmation of US foreign policy as to the unjust road map to the Middle east which only looks after Israel’s interest and which had given Prime minister Arial Sharon recently the green light to butcher civilian Palestinians and implement mass punishment on these civilian Palestinians by demolishing their homes, something the UN and the global community has condemned as a crime. Members of the Arab community are appalled at how such a posting by NASK can be allowed to happen. I cannot imagine ICANN and IANA realizing the extent of the damage such a policy oversight has caused. 
You may think we are being oversensitive to these issues. But our oversensitivity is based on the lack of recognition for our legitimate rights which have gone unrecognized for decades. And NASK’s posting only confirms these perceptions and alienate ICANN and IANA. And perceptions quite often do become and are reality.  I hope by making you aware of this that ICANN and IANA will do something about these perceptions.
 ICANN and IANA’s permitting and support of NASK’s duel posting of Arabic and Hebrew illustrates a total lack of cultural understanding let alone sympathy for the Arab community. This fact, combined with ICANN’s and IANA’s refusal to uphold Arabs’ language rights necessitates the immediate removal of NASK’s Arabic language table from the IANA website.
  

While I personally do not think nor do I have any proof that NASK, ICANN, or IANA were motivated by political malice, I can attribute this blunder to poor policies that do not take the needs of the global local communities in consideration. I wonder what the Chinese or Japanese would have reacted like if Germans or Arabs had posted their respective language tables.  However, having said that and as an Arab, I do share Arabs’ outrage concerning this matter and agree with my fellow Arabs that ICANN and IANA should have rejected NASK’s Arabic language table from being posted, and now that it is posted, remove it from the IANA website without delay. I ask you officially as MINC Chairman and CEO, as Chairman of the Arabic language and script working group, Acting Executive Director, Arabic Internet Names Consortium, as an expert member of the United Nations ESCWA Task force on Arabic Internet, amongst my other designations but foremost, as an Arab human being and an American citizen, to do what is in the best interest of all concerned including ICANN and IANA and:
1- Remove the Polish ccTLD registry NASK’s Arabic language table from the IANA website. 
2- Reserve the development of Arabic language standards and tables to be done by Arabs derived from their respective Arabic language community, and 

3- Amend your current policies so as to never allow such an offensive act to occur again. These actions must be taken immediately and should be taken as corrective actions and gestures of good faith to the Arab community in this instance, and to language communities all over the world  
Furthermore, ICANN and IANA should take these actions so as to absolve themselves from accusations of malice, and disrespect but most importantly incompetence. Above all, ICANN and IANA must implement measures to guarantee situations such as this one never occur again. 
Implementing such measures is of critical importance as this entire situation could have easily been avoided had ICANN and IANA taken serious steps to incorporate the disenfranchised, non-English speaking peoples of the world into the Internet community as had MINC done in the last year and half with reforming of its policies.
Not only could the present situation have been easily avoided, but it should have been. I personally raised my concern over ICANN’s failure to properly address cultural and linguistic relevance as well as the matter of NASK’s Arabic language table posting on the IANA website with senior ICANN staff quietly. I had hoped that situations such as the one we are currently in could have been avoided without having ICANN be caused to look bad. But that required corrective action on the part of ICANN and IANA which did not take place. And as I have always shown support for ICANN to succeed and address the needs of the international community – a community, mind you, that seems to have all but lost faith in ICANN and IANA, as the Arabic outrage indicate.   For weeks I had waited for ICANN to remove the polish cctld’s posting of Arabic and adopt more responsive language table policies, hoping that together we could solve situations such as the one we are currently in without having to officially raise ICANN’s failures in a public setting. But as my email account continued to fill and my phone was ringing continuously with ever more hostile complaints, and as ICANN continues to resist the adoption of necessary and fundamental changes to its IDN policies, I have had no choice but to bring this issue officially into the public forum. I hope that ICANN and IANA will take immediate action in order to avoid any further egregious loss of credibility with non-English speakers – the majority of the world’s population. 
The truth of the matter is that ICANN’s and IANA’s current IDN policies are wholly inadequate. Certainly, ICANN and IANA have recognized a need for more progressive measures in this policy area, but unfortunately, neither ICANN’s or IANA’s recognition of this pressing need has resulted in manifest action. Today we find ourselves in the unacceptable situation of NASK’s disrespectful and insensitive posting as a result of ICANN’s and IANA’s reliance on antiquated policies designed for English ASCII and lack of progressive policy movement in IDN and ML.ML. The situation of NASK’s posting can be corrected easily by IANA’s removal of the NASK’s Arabic language table and the reserving of the Arabic name space for Arabs (action which must be taken immediately), but correcting ICANN’s and IANA’s egregious policy lapses so as to prevent a situation like this from occurring in the future will be much more difficult, in order to address ICANN and IANA’s policy failings. 
 

ICANN and IANA stand to benefit greatly from closer collaboration expert organizations in this field.  MINC will be happy to lend a helping hand and guide. MINC as all of you gentlemen know has adopted visionary policies with regard to language rights. Our linguistic and cultural relevance policies on language standards development are entirely focused on the needs and wants of the local language communities as  members of the international community, while adhering to the IETF standards. MINC does not and will not force its actions into the outdated policy, functions, and infrastructure of English ASCII as ICANN and IANA have attempted and failed to do. I believe gentlemen, that each of you is familiar with MINC’s revolutionary advancements in IDN/ML.ML, our interoperability testing mechanism that has taken us over 4 years of preparation and urge you to follow our lead so as to avoid future outrages likes the recent NASK’s posting and needless duplications of efforts.
  
I state all of the above with the fundamental belief I share with all of  the concerned people of the global community that MINC is dedicated to always ensuring the safety, integrity and functionality of the system as a priority #1, hence our interoperability testing mechanism. 

In this regard, I suggest that you benefit from MINC’s experiences and its policies to help guide your reform by adopting the following policy guidelines so as to avoid future embarrassing situations:

  

· Uphold language rights: language is the property of that language’s respective language community, i.e. the Arabic belongs to the Arabs, Chinese belongs to the Chinese people; ( MINC can help you do that)

· Accept as legitimate only those language tables and standards that have been developed by recognized experts from a language’s respective language community;   variants language tables can be a function of the primary language. i.e. English (ASCII) is a primary language, German, Spanish are variants. Arabic is a primary language, Farsi, Urdu are variants. 
· Organizations who wish to use these tables or variants need to ask permission from the authorized language community groups to do so and cannot be granted from ICANN’s and IANA’s headquarters in California, but instead must be authorized by the local communities in conjunction with ICANN’s process of  consideration for approving proposed English ( ASCII) gTLDs. This is a fundamental right for self determination. For example if ICANN decides to approve one of the currently proposed gTLDs .xxx for the pornography industry and with the current posting of NASK for the Arabic language table, there would really be no barrier to pornographic sites being rolled out in full Arabic domain names without the Arabic community’s consultation and approval of this.   Something that we as an Arabic local language community should have the right to determine whether we may or may not wish to have in our Arabic Internet. In rolling out  IDNs or ML.ML as ICANN and IANA are preparing to do, and to permit the use and provision of  current English (ASCII) gTLDs like a  .com, .info, or  .org  and future ones like .xxx  services that require  the use of  the Arabic language table  in the root zone, without requiring them to use of a legitimate table and the express written consent of that community for its use is  unacceptable to those local language communities. With the right policy infrastructure, such a process of local authorization can be streamlined to be rendered in a matter of weeks not months.  And the use of a community’s legitimate language table without the consultation and express written consent of that said community should not be allowed. Furthermore, the use of a language table must be seen as a privilege not a right to anyone to use (or abuse) as they wish especially if  they are a for-profit organization.  (MINC can also help show you how to do that)
· Require the incorporation of linguistic and cultural factors into the development of language standards and language tables
 prior to accepting them and incorporating them into the root zone; (MINC can also help show you how to do that)
· Reserve the name space for undeveloped languages for the posting of those languages’ standards and tables by their respective local and recognized organizations’  language communities. (MINC can also help show you how to do that). 

Last but not least
·   Internationalize the IANA function to make it responsible and accountable to the    

         international community and not just being a function of ICANN alone.

 
Additionally, The need for a NEW GLOBAL POLICY INFRASTRUCTURE to complement the current and future global technical infrastructure is a must. It is also unavoidable in order to ensure no accidental disrespectful mistakes of this kind are made again in other regions. Such a global policy infrastructure is a prerequisite to the realization of a Multilingual Internet which cannot be successfully developed without the active participation of the individual non-English language speaking regions of the world. Without their participation in the development of this global policy infrastructure only a dysfunctional multilingual Internet will be developed and would needlessly prolong their disenfranchisement. MINC has already made the incorporation of non-English speakers a staple of its operations and looks forward to working more closely with all groups including ICANN and IANA in the development of  a truly functional all inclusive and representative Multilingual Internet.   
 

Current ICANN and IANA policies are currently major obstacles to the realization of a fully multilingual Internet that would be based on local empowerment, respect of the local region to its right to self determination and the inclusion of these language communities’ participation. MINC has and will always champion these positions through local empowerment and has made considerable progress and has proposed at the UN conference on Internet governance late March 2004 at the UN headquarters The coordination method of rolling out ML.ML or full multilingual Internet based on respectful cooperation between all contributing stake holders in which ICANN and IANA play a vital indispensable role. We look forward to ICANN’s and IANA’s positive and speedy action on this matter to pave the way and show the international community the positive outcomes that result from cooperation and coordination in good faith, in order for IDN/ML.ML to succeed.
However, the international community cannot wait forever for the realization of a multilingual Internet based on self-determination, local empowerment, and respect for local cultures. Furthermore, I would like to advise you that based on the outraged sentiment expressed I have received and comments I have heard as a reaction to the situation surrounding NASK’s posting, the Arabic community as a member of non-English speaking world community will not sit quietly should ICANN and IANA decide NOT to take any corrective action on NASK’s posting and attempt to side step these necessary considerations in the deployment of IDN. 
 There is a pressing need for this type of cooperation in IDN/ML.ML and to avoid costly duplication of efforts and for all to benefit from each others’ experiences to avoid similar catastrophic pitfalls from occurring. This one may be correctible with swift action. Others may prove not so easy to fix in the future. Unless policies are reformed in a major way and without delay.

In conclusion, I site the Chinese understanding of the word “crisis”. Because the word “crisis” does not exist in the Chinese language, it is translated into Chinese as two words: “danger” and “opportunity". ICANN’s and IANA’s allowance of NASK’s posting created a crisis. But at the same time, this situation has reminded us of the dangers, provided us with an opportunity to address these dangers, and will allow us to prevent future problems in the development of language standards as well as in the larger issue of true multilingualization of the Internet, IDN rollout, and ML.ML realization, should all concerned chose to respond to these dangers/challenges. The danger of an outraged and disenfranchised non-English speaking community can be avoided by seizing the opportunity and asking for help knowing that help is needed and asking for it in good faith from expert organizations.  MINC will be eager to help to fulfill such noble goals. Nothing will please me more than to see ICANN and IANA being truly responsive to the international community and putting to rest any claims or perceptions of intentional bias or malice to rest and do a better job. But ICANN and IANA need to want that more than anyone else, thus preventing future crisis.
To include the non-English speakers in the process of Multilingualization of the Internet on global policy & technical architectural levels is unavoidable and is a moral duty. I look forward to your immediate action on this matter request regarding NASK’s posting, and to future good faith coordination and cooperation between our respective organizations.

Yours truly,

Khaled Fattal

Chairman & CEO, MINC
Chairman, Arabic script and language group

Acting Executive Director, Arabic Internet Names Consortium   
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Multilingual Internet Names Consortium (MINC)    (    Office of the Chairman, chairman@minc.org 
Tel: +44-7860-866841 ( Fax: +44 8701 386804   ( Email: khaledfattal@aol.com  ( Web: http://www.minc.org
� � HYPERLINK "http://www.iana.org/assignments/idn/pl-arabic.html" ��http://www.IANA.org/assignments/idn/pl-arabic.html� 


�Both IcannICANN Chairman Dr Cerf and ICANN President Mr. Towmey have repeatedly called for the enactment of this policy guideline. Surprisingly, they have always known that MINC was the pioneer in this area and was the first to adopt this guideline in its policy making procedures.  Had they asked MINC for assistance in this area, ICANN and IANA would not be in the embarrassing position NASK’s disrespectful post has placed it in today.
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