GTLD CONSTITUENCY POSITION FOR TF 3

 

Below is the Registry Constituency response to the call for submissions from the GNSO Names Council Whois Task Force 3: Whois Data Accuracy and the issues identified within the terms of reference for this task force.
 

This task force has been specifically requested to:
 

·         Collect information on the current techniques that registrars use to verify that the data collected is correct. For example techniques to detect typing errors by registrants intending to provide correct information. Survey approaches used by ccTLDs to verify that the contact data collected is correct.
 

·         Collect publicly available information on the techniques used by other online service providers (to verify that data collected is correct) as well as information on the price of services offered by the online service provider.
 

·         Create a best practices document for improving data verification based on the information collected that can be applied on a global basis
 

·         Determine whether any changes are required in the contracts to specify what data verification is necessary at time of collection to improve accuracy
 

·         Determine what verification mechanisms can be used cost effectively to combat the deliberate provision of false information, and determine whether additional mechanisms are necessary to provide traceability of registrants, or provide for more timely responses for misuse of domain names associated with deliberately false information.
 

The gTLD Registry Constituency arrived at the “Supermajority” positions described in this statement primarily through email discussions occurring from February through April 2004 supplemented to a small degree by discussions occurring as part of agendas for the in-person constituency meeting in Rome on 2 March 2004 and regular constituency teleconference meetings during March and April 2004.  All constituency registry members were included in email discussions on the constituency list.  

Financial Impact
Financial impact to registries of changes to Whois requirements would vary depending on what the nature of the changes are, what implementation time frames are required, etc. Until specific requirements are defined, it is not possible to quantify financial impact.

Implementation Timeframe Estimates

Because so many applications rely on Whois information, advance notice must be provided to the community at large to allow sufficient time for such applications to be modified to accommodate changes.  Because of the widespread global use of Whois information, it is not unreasonable to expect that at least six months notice should be given to the Internet community for any significant changes.

Constituency Comments

* We recommend that, with respect to Registrant contact data, any verification mechanisms which may be implemented in the future should be implemented at the registrar level. This enhances effective communication with the registrant and allows for a more efficient methodology for correction of any inaccurate information by the registrant. 
 

* Implementation of any data verification schemes should to be done on a “global basis” and not be applied to any gTLD on a country-by-country basis.
 

 * We concur with previous recommendations that an in-depth examination of Registrar data collection and protection practices be undertaken by the GNSO Council (or another appropriate body) in order that the GNSO community can accurately discern policy implications of the various data protection regulations in effect in various registrant jurisdictions.
	 
	 
	 


* We recognize that until the concerns of privacy are adequately dealt with on a regional and international basis, it will be very difficult to resolve the Whois data accuracy problem. In this regard, the gTLD Registry Constituency strongly recommends that this fact be recognized and that a concerted effort be made to address it. Until that is done, regardless of what mechanisms are put in place to improve accuracy, individuals concerned about privacy and registrars and registries operating in jurisdictions with strict privacy regulations will find ways to protect privacy, which may work against steps to improve accuracy. 

One way to implement, from a technical perspective, the policy objectives of achieving accurate WHOIS information, while at the same time balancing the appropriate privacy interests, may be through the nearly completed IRIS protocol being developed by the CRISP working group.  Once finalized, we recommend that ICANN comprehensively evaluate such protocol."
 

