
Customer Standing Committee (CSC) Liaison Candidate Template 

This template is developed specifically for completion by SSAC liaison candidates. In 
addition to completing this template, please provide a copy of your resume or curriculum 
vitae.  If available, please also provide the link to your ICANN Statement of Interest (SOI). 

Name: 

Affiliation: 

(Registrar Stakeholder Group or Non-contracted Parties House of the GNSO, and Constituency) 

Location: 

Nationality: 

Gender (Optional):



I. Skill set and experience

Please provide responses to each of the following criteria: 

1. Direct experience with, and knowledge of, the IANA naming function.

2. Analytical skills, including ability to interpret quantitative and qualitative evidence as well as
capacity to draw conclusions purely based on evidence.



3. Able to work and communicate in written and spoken English.

4. Effective communication skills.

5. Experience in managing and/or participating in committees (e.g. meeting coordination,
reporting, and escalation) in order to contribute meaningfully to CSC processes.



6. Demonstrated ability in relationship management to support diplomatic discussion, consensus
driven decision making, and productive negotiation.

7. Please specify any other skill set or experience that you believe may be relevant to CSC’s work.



II. Interest

8. Please explain your interest in becoming involved in the CSC.



III. Understanding of Purpose of CSC

9. Please explain your understanding of the purpose of the CSC.



IV. Time Commitment

CSC members and liaisons must be able to participate in monthly meetings. It is expected that members 
and liaisons must attend a minimum of nine meetings in a one-year period, and must not be absent for 
more than two consecutive meetings. Failure to meet this requirement may result in the Chair of the 
CSC requesting a replacement from the respective organization. Outside of the monthly meetings, 
members and liaisons may also be required to participate in other CSC processes such as: 

 Providing updates, no less than three per year, to the direct customers of the IANA naming 
function. These updates may be provided to the GNSO Council during ICANN meetings or on an 
adhoc basis as circumstances demand.

 On an annual basis or as needed basis, conduct a consultation with the IANA Functions Operator,
the primary customers of the naming services, and the ICANN community about the
performance of the IANA Functions Operator.

 Carry out required work related to CSC procedures and processes (e.g., review drafts of
communications to the ccNSO and GNSO Councils, interact with IANA Function Operator to
investigate an issue/problem, work with IANA Function Operator to finalize remedial action
procedures, draft CSC operational procedures).

Members and liaisons must be available starting 15 August 2016 to perform pre-work such as working 
with the IANA Function Operator to finalize remedial action procedures, drafting CSC operational 
procedures, and collaborating with ICANN to create an online portal/workspace for the CSC. 

Members and liaisons will serve a two-year term with the option to renew for up to two additional two-
year terms. At least half of the inaugural members and liaisons will be appointed for an initial term of 
three years to provide for continuity and knowledge retention. This will be decided by the CSC, once it is 
established. Subsequent terms will be for two years. 

Please indicate whether you understand the time commitment required to participate in the CSC. 

Please provide any additional information or comment regarding your availability. 

I understand the time commitment required to participate in the CSC, and can commit to this role.



V. Conflict of interest

The ICANN Bylaws make clear that ICANN must apply policies consistently, neutrally, objectively, and 
fairly, without singling any party out for discriminatory treatment; which would require transparent 
fairness in its dispute resolution processes. Members of the CSC will be required disclose any conflicts of 
interest with a specific complaint or issue under review by the CSC. 

VI. Supporting documents
  

Please attach your resume, curriculum vitae, or biography to this expression of interest. 

I understand that I will be required to disclose any conflict of interest with a specific complaint or issue 
under review by the CSC.

I understand that I may be excluded from discussion of a specific complaint or issue if the majority of CSC 
members and liaisons deem that my participation has a conflict of interest.


	Affliliation: SSAC
	Location: United States of America
	Nationality: USA
	Skills: I have been an active professional in the cyber crime & fraud investigation and intelligence profession since 1998.   I have been involved in processes that are directly tied to evidentiary process for my entire career.   In this field of work, all efforts are purely based on the interpretation of quantitative and qualitative evidence.
	Communicate in English: English is my primary language.
	Communication Skills: Through my time as an executive, volunteer leader and writer I have been effective at communications in a variety of mediums.    I am a public speaker, I have been published in peer review journals and I have participated and run several boards of directors.
	Committee experience: I have been a member of SSAC since 2008 and have serviced on the ICANN Nominating Committee for one term.
	Management Experience: As a long time member and contributor to the ICANN multi-stakeholder process as well as other volunteer based organizations, I believe I have the appropriate skills to effectively contribute to this process as outlined above.

As the CEO and chairman of a company I have significant experience in the effective negotiation of agreements that come from the establishment of "common ground" and "common best interest".
	Other Experience: 
	Explain Interest: A request was made of the SSAC to provide a liaison.   As the topic is of interest to me and i believe I can add value to the process, I volunteered to fill that liaison role.
	Purpose of CSC: To provide operational oversight of the performance of the IANA naming function, a role currently performed by NTIA.

CSC Scope and Responsibilities 
The CSC will monitor the performance of the IANA naming function against agreed service level targets. Specifically, the CSC will: 
• Analyze monthly reports provided by the IANA naming function operator and publish its findings. 
• Undertake action to address poor performance in accordance to established procedures. 
• Escalate performance issues that are not remedied to the satisfaction of the CSC to the ccNSO and GNSO Councils for consideration. 
• Review individual complaints from registry operators to identify any patterns of poor performance by the IANA naming function operator. 
• Conduct an annual consultation with the IANA naming function operator, the direct customers of the naming services and the ICANN community regarding performance of the IANA naming function operator. 

In addition, the CSC, in consultation with registry operators, is authorized to discuss ways to enhance the provision of operational services with the IANA naming function operator. Any recommended changes must be approved by the ccNSO Council and RySG. 
The CSC can also request a review or change to service level targets for the naming function. Any proposed changes to service level targets as a result of the review must be agreed to by the ccNSO and GNSO Councils. 
The CSC will provide a liaison to the IANA Function Review Team (IFR) and a liaison to any Separation Cross Community Working Group (SCCWG) if formed.

	Availability: 
	Group1: Choice1
	Group2: Choice2
	Group3: Off
	Gender: Male
	Name: Jeffrey Bedser
	Experience: I have been an active member of the Security and Stability Advisor Committee for ICANN since 2008 and in that capacity have been involved with SSAC efforts surrounding the IANA transition and process during that time.


