
 

 
 

Policy Development Process Update 
 

 Next Generation Registration Directory Services to Replace WHOIS 
 

April 2016 
 
 

Upcoming important dates 
Finalization of the work plan and outreach to GNSO Stakeholder Groups and Constituencies as well 
as ICANN Supporting Organizations And Advisory Committees to request early input to help inform 
the Working Group deliberations. 
 
Summary 
In 2012, in response to the recommendations of the first WHOIS Review Team, the Board adopted a 
two-prong approach that simultaneously directed ICANN to (1) implement improvements to the 
current WHOIS system based on the Action Plan that was based on the recommendations of the 
WHOIS Review Team, and (2) launch a new effort, achieved through the creation of the Expert 
Working Group (EWG), to focus on the purpose and provision of gTLD directory services, to serve as 
the foundation of a Board-initiated GNSO policy development process (PDP). 
 
The Expert Working Group's Final Report contains a proposed model and detailed principles to 
serve as the foundation for a PDP to support the creation of the next generation registration 
directory services to replace WHOIS. This Final Report contains over 160 pages of complex principles 
and recommendations to be considered in the GNSO PDP. In order to effectively manage the PDP on 
such a large scale, an informal group of Board members and GNSO councilors collaborated to 
develop the framework that was approved by the ICANN Board on 26 April 2015. As a result, the 
Board reconfirmed its request for a Board-initiated GNSO policy development process to define the 
purpose of collecting, maintaining and providing access to gTLD registration data, and consider 
safeguards for protecting data, using the recommendations in the EWG Final Report as an input to, 
and, if appropriate, as the foundation for a new gTLD policy. The Preliminary Issue Report was 
posted for public comment on 13 July 2015. The public comment forum closed on 6 September, 
with 13 submissions received, including input from the GAC. The Final Issue Report was submitted 
to the GNSO Council on 7 October 2015 and the charter for the PDP WG was adopted during the 17 
November 2015 Council meeting, followed by the launch of a call for volunteers for WG participants 
in early January 2016. The Working Group held its first meeting on 26 January 2016 and is 
continuing meeting on a weekly basis. It has created three sub-teams which are focusing on 
summarizing and identifying all relevant information in relation to data elements, privacy and 
purpose to help inform the deliberations and finalization of the work plan.  
 
 
 



 
Engagement Opportunity Status 

   
 
Following the adoption of the charter for the PDP Working Group, a call for volunteers has been 
distributed to form the PDP Working Group, which is open to anyone interested to participate. The 
WG is expected to reach out shortly to GNSO Stakeholder Groups and Constituencies as well as 
ICANN Supporting Organizations And Advisory Committees to request early input to help inform the 
Working Group deliberations.     
 
Additional Information 

• RDS wiki https://community.icann.org/display/gTLDRDS/Next-
Generation+gTLD+Registration+Directory+Services+to+Replace+Whois  

• Charter for PDP WG http://gnso.icann.org/en/drafts/whois-ng-gtld-rds-charter-07oct15-
en.pdf 

• Final Issue Report http://whois.icann.org/sites/default/files/files/final-issue-report-next-
generation-rds-07oct15-en.pdf  

• Preliminary Issue Report http://whois.icann.org/sites/default/files/files/rds-prelim-issue-
13jul15-en.pdf 

• Public Comment Forum https://www.icann.org/public-comments/rds-prelim-issue-2015-07-
13-en  

• Board Resolution https://www.icann.org/resources/board-material/resolutions-2015-04-26-
en#1.f  

 


