
 “Toolkit” services approved 
by GNSO Council (Dec 2009) 

 OSC Approval:  CSG Work 
Team Task 1-SOI/DOI draft 
report (Jun 2010-Brussels) 

 GNSO Council approval of 
Task 1 report (5 Aug 2010) 

 Staff released Toolkit Implem 
Plan (15 Nov 2010) and 
completed checklist survey 
(15 Feb 2011) 

 OSC approved Task 2-
Outreach (14 Feb 2011) 

 Council approved Task 2 for 
Public Comment Period  
(24 Feb 2011) 

 
 

Completed 
» Public Comment Forum for 

CSG Work Team Task 2-
Outreach Program 
(Close: 10 Apr 2011) 

» Staff to analyze Toolkit 
services checklist/survey 
responses and convene 
community discussions to 
clarify deliverables 
(Target: TBD) 

Remaining 

Enhance & Support 
SGs/Constituencies 
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