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ccNSO meeting, Nairobi, 9 March 2010
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Registrar lunches
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o e U Registrar meetings

- 27 registrars visited by the southern team
- 18 registrars visited by the central team

- 40 registrars visited by the western team
- 20 registrars visited by the northern team

- 17 overseas registrar meetings (divided over 13
registrars)

EURIid



Chatline launched in Q1 2009

Your European ldentity

EURIid Registrar Extranet

2u & You Downloa

Welcome, 2000005 Registrar Lunches
EURId regularly hosts registrar lunches in various locations
Active domain names: throughout Europe.

Your ranking {overall):

Your ranking {national): Atthese events registrars and EURId staff members meet, a

presentation on the latest eu highlights is given, and .eu-related
topics are discussed. If you would like to exchange views on a
specific iIssue, or just meet the EURI team, read moaore about
the planned registrar lunches here.

Recent Announcements

25 April 2009 - Today at 1430 we successfully completed the
switch of our registration systems from the main site to the
mirror site (and back), as par of an in depth test of our business
continuity plan. Read mare =

23 April 2009 - Qur offices will be closed on Friday, 1 May 2008,

Stay up to date on .eu issues Reminder: Your account will be blocked if there are not enough
Readthe .eu Registrar News. This newslefter is funds on 20 April to cover all transactions that occur that day.
izsued monthly and contains the latest news on Read more »

EURId and the _eu top-level domain.




eu 2009 Registrar Satisfaction Survey
: EURId’s responsiveness ratings
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eu 2009 Regqistrar Online Satisfaction Survey
Preferred channels to contact EURId

2008

mtelephone
®=mail
W direct contact

W chat

EURIid



eu 2009 Registrar Phone Survey

Your European ldentity

e .eu domains are seen as highly reliable: 88% of
respondents scored this aspect at least 7 out of 10

e .eu domains are seen as generally easy to sell by
registrars in Europe

 The domain is seen as adding value to SMEs by 56%,

to trans-border businesses by 93%, to public
authorities by 47%, to individuals by 31%

| EURIid



o eu 2009 Registrar Phone Survey
Relationship with EURid

In overall terms, how would you rate the overall quality of your relationship with EURid, considering all of your experiences with them?

Q9 Would you say it is...

%
0.0 10.0 20.0 30.0 40.0 50.0 60.0 70.0 80.0 90.0 100.0

Ercetent |
Very Good | 14
oot | 126
Fair I 1.1

Poor 0.0
% Diff. v
Excellent Good P
EURid Overall 13 1 430 - 87
Region
Europe 14 1 428 06 80
Rest of the World 57 ! 4.57 6.3 * 7

Scale : 5 =Excellent, 4 = Very Good, 3 = Good, 2 = Fair, 1 =Poor

EURIid




o eu 2009 Registrar Phone Survey
T EURId as partner

» 86% of respondents rated their relationship with
EURId as either Excellent or Very good

« The figure for customer service is even higher, at
94%

« 86% rated the ability of EURId to help them on their
most recent contact, as either Excellent or Very go  od

EURIid
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Co-Funded Marketing

Your Eurcpean ldentity
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Co-Funded Marketing




Co-Funded Marketing

“*« Evropskg balicek

virtuaini dedikovang server YDS Student a EU domeana za 489 meésicne

’a IGNUM |  ests iepsihosting




Reaching out

Targeted groups




° e U Local awareness activities

Over 20 local activities developed in 2009

2 major banner campaigns

- Transport sector

- IDNs launch

Monitoring and measurement in place for each initia  tive

5 marketing channels experienced

Some examples

EURIid
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.eu'ukazuje, ze jste Evropan

.Domeéna eubylapro spoleénost HyundaiHeavy Industries
Europe velmi diileZitd. Ndzev nasi spolecnosti hovofi sdm
za sebe, nase zafizeni distribuujeme po celé Eviopé. Pesli
jsme od hyundaibe na hwundai.eu. Béhem poslednich
mésicl jsme svédky ndrdstu poctu navstdvnikd nasich
sirdnek. Doména .eu nabyva na popularité.

Jan Coemans, www: hyundal. eu

.eu je prakticka

. To, co vidime v potravindfském primyslu, se défe ve
vitsing spolecnosti Trh je stdle eviopstdisi nebo dokonce
globalngisi. A velmi dasto chiéji spolecnosti uvést jeden
wirobek v jednom baleni na rzné trhy. Pro tsporu mista
nékdy stati nékteré informace uvest na webové strance,
aniz byste je museli uvadét piimo na obalu vyrobku.
V takovem pfipadé fe webovd sirdnka .eu velmi uZitecénd,
protoZe s ni miZeme oslovit viechny spotfebitele
najednou. ©

Jup wan 't Veld, wwwmonchaix. ey
.eu je znakem kvality

. Spolecnost UniCredit Group Je tieli nejvétsi evrapskou
bankovni skupinou s pobockami ve 23 evrapskych
zemich. Podle mé je doména eu podvédomé velmi silng
spajena s tim nejlepsim, co v Ewapé existuje.”

Mare Beckers, www: unicreditgroup. eu

8 Reasons leaflet

axonTavLonng
| rem e v

Registrar logo

U

Your European Identity

8 divodi,

proc si zvolit doménu .eu

Daména .eu je urcena wilcné pro rezidenty
Evropské unie. PN stim milidnim Evropant ve
27 riiznych zemich nabizi na Intarnetu jednatnou
awropskou identitu.

Tel,; +32 (012 401 27 50
Fax: +32 (0j2 401 27 &1
Info@eurid.au
v aurid sy

EURid vow/ashl

Park Station

Wolwelaan 150

B-1831 Diegem, Belgium

EURid

The European Registry of internet Domain Names wvrw.eurid.eu

Doména nejvyss urowd eu ja infciativou Evropsks konisa, “
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Your European ldentity

EURIid

www.8dovodov.eu

EUR:d je neziskovou organizaciou vybranou Europskou Komisiou

pre spravu domeny .eu. Uz od spustenia v decembrn 2005, .eu

rychlo obsadila miesto ako jedna z napracsich europskych domen.
W sucasnosh je zaregistrovanych priblizne 3 milicnov domen .eu.

Campaign on the trains in Slovakia

.CU

Yoarr Eurnpaan ldantity




. u Top banner running on ‘Den Store Danske
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. Picture contest in Estonia
Winning picture

Fle Edt View Htory Bookmarks Tools Help
6 - @ X G (@ ]emiineg eefcontestient By -

3] tost Visited | '] BackupPC Server Status | ] Eurid Dot System & RT at a glance .U maria

rohekas Kieidike 2

€Ul EURId Internal ste =] } (@ Nagi - Konkurss “EU domeeni... £ | || PHP Livel - Operstor

L] regionlaffices stockhaim | A Riaagane

Esileht  Konkursid

Zone.eu fotokonkurss “Marka domeeni”

" Tanavu kevadel sai Euroopa domeen kolmeaastaseks! Selle

toreda tihtpaeva puhul korraldavad EU domeenide register

EURid ja EU domeenide ametlik registripidaja Eestis ZONE.EU

wvahva fotomingu, mille eesmérk on panna fotohuvilisi mirkama

enda imber nii linnas voi suisa metsas EU domeene. Saada foto

margatud domeeniga Nagi.ee keskkonda ja véida oma kaasla- _
sega reis Briisselisse. Fotoming kestab 7. maini!

fotod . auhind . tingimused ja osalemine . lisa pilte

LU & F20N€E J

WWW.Zone.eu
Eesti Euroops varius z Tervisliums toidy
& nimel.

Uisamise aja jérgi v

Fitide surus.— 78¥75 P 100x100  250x250

| Mot minnes Ohutut liklemist

Koos flesse Taftede podle Téiny Euroopa Licule
Blrcides.. paremtulevk |




. e u Transport campaign in Lisbon

Your Eurcpean ldentity

. | ".eu também
Sou europeia.:




Participation in fairs/events



° e u Participation in fairs/events




N < u EurActiv Blog Awards November 2009

Your Eumpﬂu Ientity

€urActiv  The EurActiv Awards for Debating Europe Nationally
e

Ao ANNVES RS 10 TS 0 NGO In association with €U 77 (atil; (:(/.'{,Mfiy -

EurActiv Awards Winners &

José Manuel Barroso félicite

2009 is the 10th Anniversary of

- = ea
EurActiv pour son dixiéme Biirame 0 e
2, = for Debating Eurape Mationally
anniversaire. EurActiv celebrate others that communicate
Posted by Stuart Langridge an 13/11/0% Jerr European issues, Click here to learn

more.

Higr soir, le président de la Commission Européenne, José Manuel
Barroso a félické Eurdctiv pour son diziame anniversaire, Monsieur
Barroso en a profité pour remettre e prix spécale du jury de la Advertisement
Fondation Euractiv a Jerzy Buzek, Président du Parlement Européen,

EurActiv Awards - Debating Europe - President B...

Are you lookin

Nominations in other Previous Post

languages

a00/320 i | B9

s Awsrds, Public Affairs, franch

£ B0okMARK o 62

2 Responses to José Manuel Barroso félicite EurActiv pour son WS

Enrdctiv S




eu The European comic strip

& e u broadens your market
L Your Eurspeen identry §

HEY | T'M GONNA THEN TO MY
WANT TO KNOW SELL SMILES FTRIENDS' FRIENDS..
ABROUT MY NEW
BUSINESS PLAN ?

; SMILES 2
YEAH, SMILES.
: ~ - TO MY FTRIENDS
- = ] . = AND FAMILY FIRST.

SRS
AND ATTER THAT TO . B =
THE WHO OUNTR SO YOU CAN
HE LeC )/ SELL SMILES
BY LAUNCHING A WEBSITE ALL OVER EUROPE

P o=




European school in Belgium
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. e u Transport campaign in Lisbon

Your Eurcpean ldentity

. | ".eu também
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Postcards in The Netherlands and Austria

DON'T MISS THE
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