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Overview 

Problems with URS as currently proposed 

Key components of FORUM’s Proposal 

Demonstration of how FORUM could use a portal 

system like it uses for RES to save costs 

Questions still remaining in the URS (that could 

affect administrative burdens and costs) 



Problems with URS as currently 

proposed 

Too many administrative touchpoints require hiring 

additional staff 

Sending cases to an “Expert Examiner” during 

default (or prior to receipt of a late response) 

increases efficiencies.   

Response cases with fees ~$300-500USD will not 

allow Provider to cover costs.  

Not paying for  a Determination on defaults allows 

recovery of costs 

 



Key components of FORUM’s URS 

Modifications 

Communications (other than commencement, aka 

“service”) to be provided electronically; this can 

include through automated emails directing users to 

a portal.   

Commencement still includes service via email as 

well as notice via email, fax and mail. 



Key components of FORUM’s URS 

Modifications 

Currently, for each domain name in dispute, the 

complainant has to upload the registration and proof 

of use (proof can be validated by TMCH) 

A direct connect to TMCH (or a way for the 

complainant to transmit the data directly) would be 

helpful (though cost to provider could affect cost of 

URS process). 



Key components of FORUM’s URS 

Modifications 

“Default” cases proceed to a “prima facie” check by 

an attorney.  If they pass, Registry is directed to 

change resolution of the domain name. 

There is no public “Determination” for Defaults. 

Case that doesn’t pass does not qualify for inclusion 

as “bad faith complaint.” 

Default cure period is still 30 days for free, up to six 

months, paid.   

There is no six month extension. 



Key components of FORUM’s URS 

Modifications 

Change “24 hour” designations to “one Business 

Day” with Business Day as a defined term.  This 

accounts for weekends and holidays. 



Key components of FORUM’s URS 

Modifications 

No deficiency check for Response 

Except if a fee is due from Respondent, submissions 

not considered a “Response” (that is, case remains 

a “default”) until the fee is paid. 



ICM Registry’s RES system for .xxx 

Log in as a party or representative.  Agree to terms outlined in RES. 



ICM Registry’s RES system for .xxx 

Once a party is in the system, profile information will fill in, but may 

be updated. 



ICM Registry’s RES system for .xxx 

Enter the domain name.  

The rest of the data fills in from Whois, but may be updated. 



ICM Registry’s RES system for .xxx 

Choose type of filing. 



ICM Registry’s RES system for .xxx 

Substantive complaint entry. 

Recommended that filers have this prepared in a doc and just 

copy/paste it in. 



ICM Registry’s RES system for .xxx 

RES has “additional factors” and clicking on one will expand that 

option and allow more text. 



ICM Registry’s RES system for .xxx 

Email service to parties. 



ICM Registry’s RES system for .xxx 

Email sent to Respondent. 

Contains explanation and link. 



ICM Registry’s RES system for .xxx 

• Entry screens are the same 

for Respondent. 

• Respondent can update 

contact information. 

• Respondent is presented 

with the Policy and 

Complainant’s Assertions. 

• Respondent has equal 

space to respond. 

• Respondent can check 

additional boxes for 

applicable defenses (unique 

to RES). 



Portal Case Management 

Cases shown at a glance. 



Portal Case Management 

Interact with case through portal. 



Portal Case Management 

Panel Determination in Response case made through Portal. 



Open Questions 

URS 1.1(c): Multiple Respondents are ok if “related.” 

Since proceedings are against the registrant in the 

Whois, what does that do for/about privacy services? 

If we proceed against multiple domain names 

registered to a privacy service: 

• What happens if there are multiple Responses (in multiple 

languages?)?   

• What if they all filter in over a period of six months?   

• How many times is one Examiner expected to review a 

complaint?   

• How many Determinations could exist for a single 

Complaint? 



Open Questions 

URS 1.2 

URS 1.2.6  No word/page limit for three elements of 

complaint. 

URS 1.2.7 allows Complainant 500 words of 

“explanatory text.” 

URS 5.4 Allows Respondent 2500 words 

Must standardize word count for 

Complaint/Response 



Open Questions 

URS 4.2 and language 

Language of notice is English + language of 

Respondent’s region 

What language is the Complaint? 

What language is the Response? 

What language is the Determination? 

What if multiple Responses in multiple languages? 

Administratively handling complaints/responses in 

every language will raise costs.   

Examiners are available in most/all languages 

(affect on Defaults?) 



Open Questions 

URS 1.2.6.1(a) allows proof of use to be shown as 

validated by TMCH, but there is no provision for how 

that will happen. 

No requirement that the Provider “go get it.” 

• If that is added, that add cost and administrative 

steps, as well as puts the burden for getting 

accurate data on the Provider 

Requirement is that the Complainant submit it. 

• How will Complainant tell TMCH to send specific 

validated proof of use data? 



Open Questions 

URS 6 restricted the changing of content after the 

complaint defaulted. 

This serves no purpose and creates issues with 

respect to: 

• Who polices this? 

• What happens if the content does change? 

If there is a restriction on changing content, it needs 

to be placed at the time of lock. 



Open Questions 

URS 6 If a Response is received after Default, the 

domain name shall again resolve to the original IP 

Address. 

As this could be anywhere up to a year after the 

Default, under the current iteration, who keeps track 

of what that IP Address was? 



Open Questions 

URS 11 

Abusive complaints or material falsehoods:  URS 

appears to hold these against the “party” not counsel.  

Confirm? 

What if there are multiple complainants/respondents? 

Privacy/proxy services? 

Party uses a fictitious name? 

Does the Providers’ list of “bad actors” need to be 

public? 


