
Registrar Training Program  
Orientation 

Registrar Liaison Team 
16 March 2011 



Agenda  
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•  Intro to Registrar Training Program 
•  Demo of training software 
•  Registrar’s training requirements 
•  Roll-out schedule 
•  Q & A’s   



Introduction  
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•  Training program content covers key  
RAA obliga8ons & consensus policies 

•  Dealings with Registrants &  
Registrant Responsibili8es 

•  Transfer Policy 
•  Whois, RDE & Other Data  

Management Requirements 
•  UDRP Compliance 

•  RAA Enforcement & Administra8on 

•  Available online & at no cost to registrars 
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Development of content and format 
•  Created in consulta8on with registrars 

•  Solicited input and feedback at 
ICANN mee8ngs since Seoul 

•  Volunteers reviewed and   
provided feedback on individual 
lessons 

•  Internal review 
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Development of Content and Format 
•  Based on Registrar Feedback  

•  Lessons are modular 

•  Learning is self‐paced 
•  Periodic quizzes in each lesson 
•  Checklists and takeaways 

available 
•  Cer8ficate of comple8on  



Live Demonstration of 
Training Program 
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Registrar Training 
Requirements 
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•  2009 RAA (sect. 3.13) establishes 
registrar training requirement 
•  Must be completed by “primary 
contact” or employee‐designee 
•  Training for addi8onal personnel 



Rollout Schedule 

9 

•  Beta-testing: March 21 – April 8 

•  English version available now (beta) 

•  Translations available by end of May 

•  Registrar deadline for completion t.b.d. 



Rollout Schedule 

10 

•  Accepting volunteers this week for beta-
testing & feedback 

•  Format 
•  Technology / implementation 
•  Appropriate timeframe for 

completion  



Questions 
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Questions?  
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Email: 
brian.peck@icann.org 
mike.zupke@icann.org 



Thank You ! 
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