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Tim	  Cole	  –	  Chief	  Registrar	  Liaison	  
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h6ps://radar.icann.org	  

•  Login	  =	  IANA	  id	  
•  Password	  =	  a	  temporary	  password	  is	  given	  to	  the	  registrar	  Primary	  Contact	  

when	  it	  gets	  accredited.	  
•  If	  no	  password,	  use	  the	  “Forgot	  your	  password”	  link	  or	  send	  an	  e-‐mail	  to	  

radaradmin@icann.org	  



Registrar	  Account	  Management	  
•  Edit	  your	  
contacts	  with	  
ICANN	  and	  
third	  parDes	  

•  Request	  further	  
gTLDs	  to	  your	  
accreditaDon	  

•  Set	  the	  
languages	  
supported	  by	  
your	  registrar	  

Click on a contact 
to edit it (except 
the primary) 
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Edit	  a	  Contact	  
•  	  Fill	  in	  the	  fields	  
•  	  Choose	  the	  country	  
•  	  If	  applicable,	  select	  the	  other	  
contacts	  you	  want	  the	  updates	  to	  
apply	  to	  (except	  the	  primary)	  

•  	  Save	  your	  changes	  
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UpdaAng	  the	  Primary	  Contact	  
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This	  is	  where	  ICANN’s	  invoices	  to	  the	  registrar	  are	  sent	  

 

Billing	  Contact	  
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•  Contractual	  contact	  with	  ICANN	  
•  Receives	  noDce	  under	  the	  RAA	  
•  Shared	  with	  the	  registries	  

 

Primary	  Contact	  
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•  Available	  to	  the	  public	  via	  
hUp://www.internic.net/regist.html	  and	  
hUp://www.icann.org/en/registrars/accredited-‐
list.html	  	  

•  Determines	  the	  country	  of	  lisDng	  
for	  the	  registrar	  

 

Public	  Contact	  
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•  Used	  for	  transfer	  issues	  
•  Available	  to	  all	  other	  registrars	  

Transfer	  Contact	  
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Transfer	  Contact	  
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•  Used	  for	  sending	  UDRP	  noDces	  
•  Shared	  with	  the	  Dispute	  ResoluDon	  Service	  

Providers	  

UDRP	  Contact	  
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•  Used	  for	  Whois	  data	  issues	  
•  Inaccurate	  data	  reported	  via	  the	  

Whois	  Data	  Problem	  Report	  Form	  
(hUp://wdprs.internic.net/)	  are	  
forwarded	  to	  that	  contact’s	  e-‐mail	  

Whois	  Contact	  
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Add	  a	  gTLD	  
•  Edit	  your	  

contacts	  with	  
ICANN	  and	  
third	  parDes	  

•  Request	  
further	  gTLDs	  
to	  your	  
accreditaDon	  

•  Set	  the	  
languages	  
supported	  by	  
your	  registrar	  



Add	  a	  gTLD	  

143	  



•  Changes	  to	  Primary	  Contact	  will	  be	  
communicated	  to	  the	  registries	  by	  ICANN	  

•  Changes	  to	  UDRP	  contact	  will	  be	  included	  in	  
reports	  sent	  to	  UDRP	  providers	  

•  Important!	  	  It	  is	  the	  registrar’s	  responsibility	  to	  
maintain	  accurate	  contact	  informaDon	  with	  
ICANN	  and	  with	  each	  registry	  

Updates	  to	  Registries	  
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•  Changes	  in	  ownership	  require	  special	  handling	  
and	  must	  be	  communicated	  to	  ICANN	  and	  to	  the	  
registries	  

•  Contact	  ICANN	  for	  details	  about	  other	  types	  of	  
changes,	  including	  corporate	  type	  or	  jurisdicDon	  
changes	  (accredit@icann.org)	  	  

•  Transfers	  of	  accreditaDon	  require	  applicaDon	  
approval	  by	  ICANN	  

Other	  Changes	  
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