
IANA TRANSITION 
IMPLEMENTATION

GNSO Obligations



Entity Description Occurrence GNSO Obligation

Customer Standing Committee 
(CSC)

COMPOSITION:
Members	(mandatory)
2	x	ccTLD representatives
2	x	gTLD representatives
Member	(not	mandatory)
1	x	other	 TLD	representative
Liaison	(mandatory)
1	x	IANA
Liaison	(not	mandatory)
1	each	from	the		GNSO	(non-
registry);	ALAC;	GAC;	ASO;	SSAC;	
RSSAC

To monitor the performance of 
the PTI

On-Going, but initial 
selection immediate

· Select a Liaison from the GNSO (non-registry) to serve on 
the CSC. The appointment of a Liaison is not mandatory.

· The GNSO and ccNSO must approve the full membership 
of the CSC. It is not the role of the GNSO and ccNSO to 
question the validity of any recommended 
appointments, but will take into account the overall 
composition in terms of geographic diversity and skill 
sets.

[CSC Charter Review] To review CSC Charter As needed

(1 year after the 
first CSC meeting, 
then as requested 
thereafter)

· RySG and ccNSO to conduct first review.
· Any recommended changes are to be ratified by the 

ccNSO and GNSO.
· Thereafter the Charter will be reviewed at the request 

of the CSC, ccNSO or GNSO.

[CSC Effectiveness Review] To review the effectiveness of 
CSC

Periodic

(2 years after the 
first CSC meeting, 
then every 3 years 
thereafter)

· The method of review will be determined by the ccNSO
and GNSO.



Entity Description Occurrence GNSO Obligation

[CSC Service Level Target 
Review]

To review the requests of 
review or change to the 
service level targets

As needed · Changes to service level targets as a result of the review 
must be agreed to by the ccNSO and GNSO.

Root Zone Evolution Review 
Committee (RZERC)

To advise the ICANN Board of 
the architectural and 
operational changes to the 
root zone environment

As needed · Nil

IANA Function Review Team 
(IFRT)

To review PTI’s SOW and PTI’s 
performance against ICANN-PTI 
contract and SOW

Periodic

(Within 2 years from 
the transition, then 
no more than every 
5 years thereafter)

• Members of the IFRT will be selected by the SO/ACs in 
accordance with internally defined processes.

• The IFRT will be Co-Chaired by some designated by the 
GNSO and by the ccNSO.

Special IANA Function Review 
Team (Special IFRT)

To review the issues identified 
by CSC (only ccNSO and GNSO 
can initiate Special IFR)

As needed • The GNSO could initiate a Special IFR. It would require a 
supermajority vote of the ccNSO and GNSO Councils.

Separation Cross-Community 
Working Group (SCWG)

To review the issues raised by 
the Special IFR and make 
recommendation

As needed • Nil
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Issue Call for 
Expression of
Interest (EoI)

CSC Draft Timeline

16 May
Call for 

EoI

19 May
Outreach

15 July
GNSO Selects 

Liaison

22 July
Candidates 
to ICANN

10 August
ccNSO/GNSO

Approval

1 5432

Draft for Discussion

Call with 
SO/AC Chairs
to answer 
questions re: 
Call for EoI

15 August

CSC 
Formation

6

Deadline for 
GNSO to select 
its liaison

--Appointing 
organizations 
send 
candidate 
selections to 
ICANN 
--RySG and 
ccNSO Council 
complete final 
selections

ccNSO and 
GNSO Councils 
notify ICANN of  
final CSC 
membership

30 June GNSO 
Council 
Meeting at 
ICANN 56

10 August
Special GNSO 
Council 
Meeting for 
approval


