Message from Japanese registrars and resellers Monday, January 12, 2004
VIA E-MAIL AND POSTAL MAIL
Mr. Paul Twomey
President 
Internet Corporation for Assigned Names and Numbers (ICANN) 
4676 Admiralty Way, Suite 330 
Marina del Rey, CA 90292-6601
Copy to: 

ICANN Board of Directors
Dan E. Halloran, Chief Registrar Liaison and Acting Secretary
Tina Dam, Chief gTLD Registry Liaison
David Maher, Chairman of the Board of Directors
Bruce Beckwith, PIR VP of Operations
PIR office
Subject: PIR decision to delete all legacy IDN .org domains, request for non-deletion.

Dear Mr. Twomey,

The undersigned write to express their views concerning the Public Interest Registry announcement of December 23, 2003 announcing the deletion of the legacy Internationalized Domain Names in the .ORG Top Level.

See the announcement at the following page http://www.pir.org/registrars/registrar_relations/announcements/index_html
On December 23, 2003, PIR announced in its communication about the .ORG IDN strategy that the legacy .ORG IDN registered prior to switchover from Verisign Global Registry Services would be deleted on February 1st, 2004. 

On January 8, 2004, all Japanese registrars having legacy Japanese .ORG IDN under their responsibility decided to meet together to discuss this issue. From that meeting we present to you the following concerns:

· The PIR Communication was not really wide enough to make it well aware amongst the Japanese registrars community. The announcement was made just before our eight-day year-end holiday and was only available on their web site even though PIR usually sends such announcements by email.

·  This decision came just five weeks before the announced implementation date, leaving us with too short a period to react or handle the situation.

· All the Japanese registrars concerned with this situation agree this decision does not consider or accommodate the specific needs of the Japanese market.

· About PIR arguments:

a) Those domains didn’t have any language tag at their original registration and so it’s impossible to migrate them. We feel this is an invalid argument because Japanese registrars know the language tags of the domains they are maintaining, thus they can be updated at the registry.

b) Those domains have not been published into the root since January 2003 and thus the registrants couldn’t use them. This is for us a strange argument, as our customers bought those domains in order to make them work and they are still waiting for that. 
c) The IDN registrations in .com/.net are working with a plug in for the web browser using the SLD as a third level domain and thus was a very bad experience for the customer. We don’t see how the deletion of the legacy .ORG IDN will help in this situation – it will only make a bad situation worse. If you are trying to alleviate bad “IDN domain” experiences, we feel you are taking a huge step in the wrong direction.

d) A high percentage of these registrations were made 36 to 38 months ago.  Our customers paid for one, two or even three years of service.  To date, they have had no use of these domains, though we registrars have had to respond to many requests for service to these domains, e.g. editing contacts, nameservers, etc.  In fact, our registrants expect us to provide viable domains for the original contact period – starting from the date the PIR makes them resolve.

e) PIR also claims that the ICANN contracts make it clear that the legacy implementation of ORG IDN is not authorized. So here we agree that some names won’t be authorized and thus can be deleted. But we don’t see this affecting all the names but only a small percentage. And as JPNIC decided not to fill in the variant table, for the Japanese names, we are sure this won’t make any difference between the legacy .ORG IDN and the new ones.
· Finally we would like to stress the fact that this decision will put us, the Japanese registrars, in a very difficult situation, subject to loss of face and litigation in the Japanese community. From the previous bad experience in IDN.com and .net TLDs, we really would like to avoid another big deception for our customers.  We spent a lot of effort to bring the Japanese market where it is today and we would like to make sure our efforts wouldn’t be ruined by this kind of decision. This will definitely confuse the Japanese customers as you may aware can react very differently from the western minded customers. This decision will tarnish PIR name and undermine any credibility PIR and our companies may have among the Japanese market. After this loss of credibility among Japanese, it may also become impossible to ever offer .ORG IDN names that PIR tries to sell in the future.

For all the above reasons, we, all the Japanese registrars maintaining legacy Japanese .ORG IDN, respectfully ask you and the ICANN Board to intervene in the PIR decision and to help us to keep the Japanese market favorable to the domain names industry. Should you have any questions, do not hesitate to contact us directly.

Sincerely,

Mark Kumagai
Chief Executive Officer,
Global Media Online INC.

Jean-Michel Becar
Senior Architect,
Global Media Online INC.

Duane Connelly
President,
PSI Japan.

Makoto Ishida
Director,
First Server.

Akihiko Kawashima
Chief Executive Officer,
Verisign Japan K.K.

Darshaun Nadeau
President,
Solis Corporation.

