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Professional Experience:

GoDaddy.com, Inc. (Scottsdale, AZ)

2009 - Present: Director of Policy Planning

Represent GoDaddy.com and GNSO registrars in the ICANN
Community and on numerous working groups, drafting teams, PDPs,
and Advisory Groups. These teams examine Registration Abuse,
Transfers, Fast-Flux Hosting, WHOIS and other issues. Liaise with
ccTLD authorities and coordinate registrar operations. Registrar
representative on Registry Infrastructure Security Group (RISG), a
non-profit industry association focused on DNS security.

GoDaddy.com, Inc. (Scottsdale, AZ)

2007 - 2009: Development Team Lead

Led team of five application and database developers in the design of
prototype provision and DNS systems. Created a scalable web and
port 43 WHOIS query system with dynamic policy masking for use in a
shared TLD environment.

RK Dixon Company, Inc. (Davenport, IA)

2004 - 2007: IT Consulting Manager

Primary individual responsible for Operations within an IT Consulting
and Managed Services firm. Directly responsible for leading a multi-
disciplined team of Software / Infrastructure Engineers and Business
Process Consultants in the execution of strategic engagements in
Iowa, Illinois and Indiana. Define and develop service offering, best
practices, and compliance efforts for medium-large enterprise clients
in healthcare, finance, manufacturing and government. Managed key
strategic vendor relationships.

Crystal Group, Inc. (Hiawatha, IA)
1997 - 2004: Director of Technical Services



Managed technology teams for a manufacturer and integrator of
telecommunications, Internet and military communications systems.
Responsible for process design and documentation in an ISO-compliant
environment. Managed vendor and supplier networks, and
coordinated product development roadmaps to meet customer needs
and track technological trends. Represented the company in two
industry associations and standards bodies (MSPA and PICMG).

AgRisk Insurance (Iowa City, IA)

1996 - 1997: IT / Database

Developed and deployed online electronic policy management and
claims processing / reporting system. Established Internet presence
for small offices, and automated key internal data collection and
reporting functions.

Various other volunteer and local community activities.
Education:

MBA (University of Phoenix, Phoenix AZ)

Emphasis: Technology Management, Global Business

BA Computer Science (University of Iowa, Iowa City IA)

Other Relevant Coursework: Political Science, Macroconomics,

Discrete Data Systems

AA Hotel / Convention Management (AIC / Kaplan, Davenport IA)



