ICANN accredited registrars – agreements with Registered Name Holders - stated purpose for collection of personal data

GNSO resolution, 20 July 2006: 

“The ICANN staff will review a representative sample of registrar agreements with Registered Name Holders, taking into account the issues of geographical diversity and rule of law variances, to identify some of the purposes for which registrars collect Personal Data in the course of registering a domain name for their customers.”
	gTLD registrar
	Stated purpose(s) for collection of personal data
	Source documentation

	GoDaddy

(United States)
	Privacy Policy does not identify purposes for personal data collection. 

Registration agreement does not provide purpose, but lists uses of personal data:

“You acknowledge and agree that domain name registration requires that this contact information, in whole or in part, be shared with the registry operator. As required by ICANN, this information must also be made publicly available by means of Whois, and that the registry operator may also be required to make this information publicly available by Whois. Both Go Daddy and the registry operator may be required to archive this information with a third party escrow service. You hereby consent and give permission for all such requirements and disclosures.”
	Privacy Policy: http://www.godaddy.com/gdshop/legal_agreements/show_doc.asp?se=%2B&pageid=PRIVACY
Registration agreement:

http://www.godaddy.com/gdshop/legal_agreements/show_doc.asp?se=%2B&pageid=REG%5FSA


	Network Solutions
(United States)
	Privacy policy mentions purpose of data collection, but does not include any purposes explicitly:
“This Privacy Policy protects your privacy by:
Informing you about:
· The types of personal information Network Solutions collects about you through its Web sites; 

· How it collects that information; 

· The general purposes for which it collects such information;” 

The privacy policy does list several uses in the final section entitled ‘How we put information to good use’:

“We use information about you for purposes of monitoring and improving our internal operations, as well as to ensure we: (i) bill you properly, (ii) administer your account in accordance with your agreements with us, and (iii) properly perform the services you have requested.

We also use the information we collect to monitor and improve our internal operations, as well as to improve the experience of users in our network of sites.” 

	Privacy Policy”

http://customersupport.networksolutions.com/article.php?id=306


	eNom

(United States)
	Privacy policy does not mention or list purposes of personal data collection, but lists parties with which data will be shared, including through the Whois. 
Registration agreement does not mention purpose of personal data collection but lists uses: 

“PRIVACY POLICY: You agree and consent that we will make available the domain name registration information you provide or that we otherwise maintain to the following parties: ICANN, the registry administrator(s), and to other third parties as ICANN and applicable laws may require or permit (including through web-based and other on-line WHOIS lookup systems), whether during or after the term of your domain name registration services of the domain name. You hereby irrevocably waive any and all claims and causes of action you may have arising from such disclosure or use of such information.” 
	Privacy Policy:
http://www.enom.com/terms/privacy.asp
Registration agreement:
http://www.enom.com/terms/agreement.asp 

	Alantrom.com
(Turkey)
	Registration Agreement:

“HOW YOUR INFORMATION IS USED 

We are required to provide the information we collect from you to the Internet Corporation for Assigned Names and Numbers ("ICANN"), including the registry operator (registry) for the domain name you register. ICANN also requires us to make available the following information we collect from you through a publicly available database: (i) the domain name(s) registered by you; (ii) your name and postal address; (iii) the name(s), postal address(es), email address(es), telephone number and (if applicable) fax number of the technical, billing and administrative contacts for your domain name(s); (iv) the names of your name servers; (vi) the initial creation date of the registration; and (vii) the expiration date of the registration. You should be aware that under ICANN policy, this information may be made available toany interested third parties who agree not to use it to allow or otherwise support the transmission of unsolicited email (spam) or other high volume automated electronic processes. We do not hold any credit card information on our servers. With these policies you hereby agree to the use, copying, distribution, publication, modification, and other processing of your personal information by us, the registry, ICANN, and our partners and agents or the partners and agents of the registry operator and ICANN and ICANN assigned third party. Such information may also be disclosed to other entities in our sole discretion or with court order in legal precedings in which our company is bound to. You hereby waive any and all causes of action arising from such processing. 

The reason that we are collecting such personal data or information from you is to permit us to fulfill our obligations under this Agreement and to comply with the current policies of the domain name registries. We agree that we will not process personal data collected from you in a way incompatible with the purposes and other limitations about which we hereby inform you. We agree to take reasonable measures to protect your personal data from loss, misuse, unauthorized access or disclosure, alteration, or destruction.” 
	Registration Agreement:
http://www.alantron.com/__NXJycTc5c3hyMGI1cHYzaWU2dzE2MTE1OHg5Z2oyYmo4Ynhsemw3ZHk0b28xdjE2MnpfQDIwMDYwOTA1/eng/info/html/agreement.do


	Advantage Interactive Ltd. Trading as ‘Lowcostnames.co.uk’, (UK)
	General terms and conditions do not refer to collection, purpose or use of personal data. 
“For all global domains you are entering into an agreement with Computer Service Langenbach GmbH (CSL) a registrar accredited by ICANN (Internet Cooperation for Assigned Names and Numbers) for domains e.g. under the top level domains "com", "net", "org", ".biz" and ".info".” 

These terms and conditions state: 

“The customer is hereby notified and agrees that the data provided in the registration process and specified in art. 5.c, viz. first and last name, postal address, e-mail address, telephone number and fax number (where available) of the domain owner, admin contact, technical contact and billing contact are stored at CSL and forwarded to the registry. In addition the data is published in the WHOIS database at CSL and the registry and might be published in WHOIS databases run by third parties. The customer also declares that any third party involves also agrees.” 
	http://www.lowcostnames.co.uk/terms.asp 

	Public Domain Registry (India)
	There is no mention of the purpose of the collection of the data, nor is there a description of the uses of the data. 
“Appendix ‘C’, .com, .net, .org specific conditions:
(1) Provision of registration data:

As part of the registration process, you are required to provide us with certain information and to update this information to keep it current, complete and accurate. This information includes:
(1) full name of an authorized contact person, company name, postal address, email address, voice telephone number, and fax number if available of the Registrant;
(2) the primary nameserver and secondary nameserver(s), if any for the domain name;”  etc. 
	http://images.publicdomainregistry.com/images/RegistrantAgreement.pdf 

	Domain the Net (Israel)
	There is no mention of the purpose of the collection of the data, but there is there a description of the uses of the data to which the registrant is required to consent:

“Retention of Personal Details: The personal details you submit while ordering your domain name on the Website will be saved in Domain The Net's database and will also be forwarded to the registry operators of the domain type you have chosen. … You hereby give your consent to the use of your personal details according to the conditions stated in this contract, both during the period the domain names you have purchased are registered under your name and after its termination.

Consent to publicity: You hereby recognize and agree that Domain The Net and the registry operators relevant to the domain name you have chosen to register or renew reserve the right to make public your details or the details of the domain name you have purchased or renewed - whether on the Internet or on digital media or by any other means deemed fit by them. Such publicity will appear, inter alia, within databases such as "Who Is,"… 

Confidentiality of personal details and data: Domain The Net may submit to third parties your personal details and the data gathered regarding your activity on the Website, in the cases described below …:

· Where you have violated the terms of the warranties made by you in this Agreement or the provisions of this Agreement ...

· In the event that Domain The Net receives a judicial order …

· In the event of a dispute, claim, lawsuit, demand or legal procedure, if any, between yourself and Domain The Net.” 

	http://www.domainthenet.com/Agreements/Agreement_en.htm 

	Domain Info.com
(Sweden)
	“3. PROVISION OF REGISTRATION DATA.
3.1. Provision of Registration Data. As part of the registration process, you are required to provide us with certain information and to update this information to keep it current, complete and accurate. … (description of data required)  … You agree and understand that the foregoing registration data will be publicly available and accessible on the Whois directory as required by ICANN/Registry Policy and may be sold in bulk in accordance with the ICANN Agreement.”
	
Agreement And Conditions Regarding Domain Name Registration For .Info, .Com, .Biz, .Net, .Org And .Mobi.
http://domaininfo.com/


	EPAG Domain Services GmBH
(Germany)
	.pdf
	http://www.epag.de/index.php?page=documents&language=en&sub_page=agb 

	IP Mirror Pte Ltd dba IP MIRROR, IPMirror.com (Singapore) 
	There is no mention of the purpose of the collection of the data, but there is there a description of the uses of the data to which the registrant is required to consent:
“31.3 You acknowledge and agree that IP Mirror has the absolute right and power, as it deems necessary in its sole discretion, without providing notice and without any liability to you whatsoever, to (a) reveal to third parties the contact information provided by you to IP Mirror in connection with the account for the applicable domain name, (b) populate the public WHOIS database with the registrant's name, primary postal address, e-mail address and/or telephone number as provided by you to IP Mirror, or (c) terminate your subscription to our Whois Privacy Service without refund: 
(i) if any third party claims that the domain name violates or infringes a third party's trademark, trade name or other legal rights, whether or not such claim is valid; 
(ii) to comply with any applicable laws, government rules or requirements, ICANN policies or requirements, subpoenas, court orders, requests of law enforcement or government agencies; or 
(iii) if any third party threatens legal action against IP Mirror that is related in any way, directly or indirectly, to the domain name, or claims that you are using the domain name registration in a manner that violates any law, rule or regulation, or is otherwise illegal or violating the legal rights of a third party.”
	http://www.ipmirror.com/Agreement/servicesagreement.html#whois


	PakSys Software Inc.,  Paknic.com (Pakistan)
	Whois is not referred to in the registration agreement.

	Registration Agreement
http://www.paknic.com/agreement/


	Domainsatcost.ca (Canada)
	No explicit mention in Terms and Conditions of purpose of personal data collection. Section on requirement to provide accurate data states:
“We rely on this information to carry out our services for you and comply with the requirements of the registries of domain names and to send you important information and notices regarding your account and our services.” 

Privacy policy mentions purpose of data collection, but does not include any purposes explicitly::
“This Privacy Statement protects your privacy by:

informing you about-
· the types of personal information Namescout.com collects about you through its Web sites;

· how it collects that information; 

· the general purposes for which it collects such information;” 

A list of purposes is not provided. 
 
	Terms and Conditions:

http://www.domainsatcost.ca/TermsAndConditions.asp
 Privacy Policy:
http://www.namescout.com/privacy-statement.asp 

	PlanetDomain.com (Australia)
	There is no mention of the purpose of the collection of the data, but there is there a description of the uses of the data to which the registrant is required to consent:
“  We may use any information that we hold about you as part of the normal registries and databases we produce for the purpose of running our service or our business.

  We may disclose any information that we hold about you to ICANN and / or a registry operator if they request it.

  We may disclose any information that we hold about you to a third party who helps us to operate our service or our business (e.g. outsourced service provider). We will not permit such a third party to use the information for any purpose that we may not use it for.” 

 
	http://www.planetdomain.com/ 


