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Why Remote Participation?

Cost effective
Enables wider inclusion

ICANN commitment
Board and PPC
Staff




Meeting

Equalize Participation

Remote and Face-to-face
Participants

Maximize access
Low vs High Bandwidth



What do you need?

Low Bandwidth
Minimum 128 kb/sec
Web Browser

Internet Explorer
Mozilla Firefox

Safari




What do you get?

Live and recorded Audio Streams
Chat Rooms
Live scribes
Transcripts

Presentations for download
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What do you need?

High Bandwidth
Minimum 512 kb/sec
Flash Player
Web Browser

Internet Explorer

Mozilla Firefox

Safari



What do you get?

Adobe Connect (AC) view
= Video + Audio + Chat
Live and recorded Audio Streams
Chat Rooms
Live scribes
Transcripts

Real-time Presentations




How do you do it?

1. Check the schedule
2. Check the RP schedule

3. Check session details for

) Low bandwidth services or
- High bandwidth services (Adobe Connect)




1. Check the schedule

ICANN 40 | 13-18 March 2011

Silicon Valley is in the southern part of the San Francisco Bay Area in Northern

= — \
California in the United States. The region is home to many of the world's largest technology .
companies including Apple, Cisco, Google, HF, Intel and Oracle.

“Perhaps the strongest thread that runs through the Valley's past and present is the drive to
‘play’ with novel technology, which, when bolstered by an advanced engineering degree and

channeled by astute management, has done much to create the industrial powerho
see in the Valley today.”

\ 1} About Schedule General Info
q T M
’h R ﬂ ': %;gﬁ:n Session descriptions, §' . Airport, Taxis,
ﬁs;‘f,, ,Fﬁ Ly \ y agendas and remote ¥ , Restaurants, and
The leading answers to other
hub for high-tech innovation and common questions.
development.
- Travel & i Venue & Maps
Visa e B Hotels Find your way
Find out if you need E Take advantage of low around the city or
a travel visa or or group rates for ICANN locate a meeting
request an visa invitation letter for the attendees - Book room at the venue.
meeting.

Early!

SILICON
o VALLEY

Meeting




2. Check the RP Schedule

Full Schedule View | Sorted Schedule View

Remote Participation Schedule Low Bandwidth High Bandwidth
Chat Scribe Two-Way Transcript
Date-Time Session Audiocast Room  Feed Audiocast Virtual Meeting Room Audio Provided?

Generic Names Supporting

12 Mar 2011 - L A ‘ § ) http:/ficann.adobeconnect.com
09:00 - 18:15 0rgar1|sat|on (GNSO) Working English link English /sfod0-tower-a yes
Session
12 Mar 2011 - GNSO Contracted Parties House link http:/ficann.adobeconnect.com -
10:30 - 11:30 Meeting /sfo40-elizabethan-d ¥
13 Mar 2011 - Non Contracted Parties House Enalish link Endglish http://icann.adobeconnect.com os
09:00 - 10:00 Meeting 9 9 /sfo40-elizabethan-d y
13 Mar 2011 - Training/Familiarity on ICANN's
09:00 - 10:00 Community Wiki
US Dial-Out
; . No. |
) ) English English
13 Mar 2011 - ALAC and Regional Leadership Espafiol link Espafiol http:/ficann.adobeconnect.com 8666925726 s
09:00 - 18:00 Working Session 1 pa . pa /sfo40-california-east Passcode | y
Frangais Frangais
GNSO
ic N rti
Uil - g?n::zatizr:?é:;g;mm:zn English link English Lo es
09:00 - 18:00 Seision 9 9 9 /sfod0-tower-a ¥
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3. Check session details

Home

ICANN Public Forum

Remote Participation Low Bandwidth

Audiocast:
English

Espafiol
Frangais

.org/chat/ballroom

Remote Participation - High Bandwidth

Audiocast:

English

Espariol

Frangais

Virtual Meeting Room
http://icann.adobeconnect.com/sfo40-ballroom

Overview

’ The public forum is the Community’s opportunity to make comments and ask questions on the main topics at each meeting directly
ol b to the Board and to the rest of the community.
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se Low Bandwidth Services

Home

ICANN Public Forum

Date: Thu 17 Mar 2011 - 16:00 - 18:00
Room: Grand Ballroom

emote Participation - Low Bandwidth

Audiocast:
English
Espariol
Frangais
Chat Room:
https://svsf40.icann.org/chat/ballroom

Listen to the
Audiocast

Remote

Audiocast:

English

Espariol

Frangais

Virtual Meeting Room
http://icann.adobeconnect.com/sfo40-ballroom

Overview

The public forum is the Community’s opportunity to make comments and ask questions on the main topics at each meeting directly
to the Board and to the rest of the community.
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Use Low Bandwidth Services

Home

Chat - Barahona 1
[16:04:43] <filiz> Hello @ChanServ
[16:05:09] <Roman_Pelikh> hi filiz

Roman_Pelikh

Join the
chat

room

@ | | | Submit www_lightiRC.com
| Q #barahonal |
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Use Low Bandwidth Services

You are connected to event:

IHaveADream

presence here today, have come to realize
Monitor that their destiny is tied up with our
Scribe  destiny and their freedom is inextricably
feed bound to our freedom. We cannot walk

alone.
And as we walk, we must make the pledge

Meeting



Use High Bandwidth Services
Using Adobe Connect (AC)

A web conferencing tool

Allows live meetings and presentations




Use High Bandwidth Services

Test Your Computer
https://admin.adobe.acrobat.com/common/help/en/support/meeting test.htm

ADOBE CONNECT

Adobe® Connect™

Connection Test Ve 1. Your version of Flash Player is supported.

Y lon of Flash PI | .
Test Results our version of Flash Player Is supported

You are ready to connect to your J 2. Adobe Connect Connection Test
Adobe Connect meeting. Connected.

3. Connection Speed Test
v
Your connection is LAN speed.

/ 4. Adobe Connect Add-in Test
Installed.

‘ [ Send Results J [Test Again J

Tip: The fourth step of the Connection Test is for the Acrobat Connect Add-In which is only
required for Meeting Holsts and Presenters. Installing the Add-In is not required, but doing so
enhances your meeting experience.
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Join a meeting on Adobe Connect

Home

ICANN Public Forum

Date: Thu 17 Mar 2011 - 16:00 - 18:00
Room: Grand Ballroom
Transcript to be provided
Remote Participation - Low Bandwidth
Audiocast:
English
Espariol
Frangais
Chat Room:
https://svsf40.icann.org/chat/ballroom

Remote Participation - High Bandwidth
Audiocas

spafiol
Frangais

Virtual Meeting Room
http://icann.adobeconnect.com/sfo40-ballroom

0 make comments and ask questions on the main topics at each meeting directly

unity.
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Join a meeting on Adobe Connect

ADOBE" CONNECT"

ICANN 40 Public Forum

(+) Enter as a Guest

Name| Ejliz Yilmaz

Enter Room

() Enter with your login and password




Adobe Connect Interface

ilzige = [T Serles

All in one T T T e

EVERYBODY IN THIS ROOM WHO HAS
BEEN VERY ACTIVE IN THIS,

THERE'S NOT BEEN A LOT OF
DISCUSSION ABOUT THIS ISSUE, AND
NOW IS THE TIME TO GET INVOLVED
WITH IT AND MAKE SOME
CONTRIBUTION TO IT.

SO THAT'S SORT OF A SEGUE

Siire - ACANNY Prasantar

Participate in ICANN: Ten Open Comment Fora

Trademark & Community Protections Malicious Conduct

Chat
Video
Presentations

Registry Operations & Agreement DN Issues

TextSize Contrast Connect Settings Welcome to the Tsavo Ballroom [‘.
Meetings Today 03/08/2010

Connecting ... SR & 1cANN Came

1100-1300: New gTLD Update | fié® ICANN Prese
and EOI Panel Discussion & ICANN Scribe
1400-1500: Affirmation of &5 Marika Koning

Commitments' Reviews

k‘;‘ Nick Ashtan-He
& PRNinc

&5 Robert Hoggat

&5 Robert Hoggat
i

O, Adachi
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Forms (Some sessions)

Submit
queStiOnS or Affiliation *
comments Question

Linked from
session
details page




Remote Participant Checklist

Join via low or high bandwidth services
Interact with the others

Chat room = virtual meeting
Be aware of rules of behaviour

http://www.icann.org/en/accountability/
frameworks-principles/community.htm




Questions/Feedback

Write us at <participate®@icann.org>

Use the chat room




Post Meeting

Presentations
Audio files
Transcripts

all archived and
accessible on meeting site




Links

Adobe Connect test room:
http://icann.adobeconnect.com/r46574434/

Explanation of Remote Participation Services
and Concepts:

http://meetings.icann.org/remote-participation




Thank You
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