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Communications

2(a) When forwarding a Complaint, including any
annexes, electronically to the Respondent, it shall
be the Provider's responsibility to employ
reasonably available means calculated to achieve
actual notice to Respondent. Achieving actual
notice, or employing the following measures to do
s0, shall discharge this responsibility:

(i) sending the Notice of Complaint to all email,
postal mail and facsimile addresses shown in the
domain name's registration data in the Whois
database for the registered domain-name holder,
the technical contact, and the administrative
contact, as well as to any email addresses for the
Respondent provided by the Complainant; and (ii)
providing the Complaint, including any annexes, in
electronic form, either via email to the email
addresses mentioned in (i) above, or via an email
link to an online platform requiring users to create
an account.

(ii) providing the Complaint, including any
annexes, in electronic form, either via email to the
email addresses mentioned in (i) above, or via an
email link to an online platform requiring users to
create an account.

2(b) Except as provided in Rule 2(a), any written
communication to Complainant or Respondent
provided for under these Rules shall be made
electronically via the Internet (a record of its
transmission being available).

2(c) Any communication to the Provider or the
Examiner shall be made by the means and in the
manner (including, where applicable, the number
of copies) stated in the Provider's Supplemental
Rules.

2(d) Communications shall be made in the
language prescribed in Rule 9.

2(e) Either Party may update its contact details by
notifying the Provider, the Registry Operator, and
the Registrar.

2(f) Except as otherwise provided in these Rules,
or decided by an Examiner, all communications
provided for under these Rules shall be deemed to
have been made:

(i) if via the Internet, on the date that the
communication was transmitted, provided that the
date of transmission is verifiable; or, where
applicable

(ii) if delivered by telecopy or facsimile
transmission, on the date shown on the
confirmation of transmission; or:

(iii) if by postal or courier service, on the date
marked on the receipt.

2(g) Except as otherwise provided in these Rules,
all time periods calculated under these Rules to
begin when a communication is made shall begin
to run on the earliest date that the communication
is deemed to have been made in accordance with
Rule 2(f).

2(h) Any communication subsequent to the Notice
of Complaint as defined in Rule 2(a) by

(i) an Examiner via the Provider to any Party shall
be copied by the Provider to the other Party;

(if) the Provider to any Party shall be copied to the
other Party; and

(iii) a Party shall be copied to the other Party, to
the Provider and by the Provider to the Examiner,
as the case may be.

2(i) It shall be the responsibility of the sender to
retain records of the fact and circumstances of
sending, which shall be available for inspection by
affected parties and for reporting purposes.

2(j) In the event a Party sending a communication
receives notification of non-delivery of the
communication, the Party shall promptly notify the
Provider of the circumstances. Further
proceedings concerning the communication and
any response shall be as directed by the Provider.

2(a) When forwarding a complaint, including any
annexes, electronically to the Respondent, it shall
be the Provider's responsibility to employ
reasonably available means calculated to achieve
actual notice to Respondent. Achieving actual
notice, or employing the following measures to do
s0, shall discharge this responsibility:

(i) Sending Written Notice of the complaint to all
postal-mail and facsimile addresses (A) shown in
the domain name's registration data in Registrar's
Whois database for the registered domain-name
holder, the technical contact, and the
administrative contact and (B) supplied by
Registrar to the Provider for the registration's
billing contact; (i) sending the complaint, including
any annexes, in electronic form by e-mail to: (A)
the e-mail addresses for those technical,
administrative, and billing contacts; ... and (iii)
sending the complaint, including any annexes, to
any e-mail address the Respondent has notified
the Provider it prefers and, to the extent
practicable, to all other e-mail addresses provided
to the Provider by Complainant under Paragraph 3
(b)(v).

(i) sending the complaint, including any annexes,
in electronic form by e-mail to:

(A) the e-mail addresses for those technical,
administrative, and billing contacts;

(B) postmaster@<the contested domain name>;
and

(C) if the domain name (or "www." followed by the
domain name) resolves to an active web page
(other than a generic page the Provider concludes
is maintained by a registrar or ISP for parking
domain-names registered by multiple domain-
name holders), any e- mail address shown or e-
mail links on that web page; and

(iii) sending the complaint, including any annexes,
to any e-mail address the Respondent has notified
the Provider it prefers and, to the extent
practicable, to all other e-mail addresses provided
to the Provider by Complainant under Paragraph 3

(b)(V)-

2(b) Except as provided in Paragraph 2(a), any
written communication to Complainant or
Respondent provided for under these Rules shall
be made electronically via the Internet (a record of
its transmission being available), or by any
reasonably requested preferred means stated by
the Complainant or Respondent, respectively (see
Paragraphs 3(b)(iii) and 5(b)(iii)).

2(c) Any communication to the Provider or the
Panel shall be made by the means and in the
manner (including, where applicable, the number
of copies) stated in the Provider's Supplemental
Rules.

2(d) Communications shall be made in the
language prescribed in Paragraph 11.

2(e) Either Party may update its contact details by
notifying the Provider and the Registrar.

2(f) Except as otherwise provided in these Rules,
or decided by a Panel, all communications
provided for under these Rules shall be deemed to
have been made:

(i) if via the Internet, on the date that the
communication was transmitted, provided that the
date of transmission is verifiable; or, where
applicable

(ii) if delivered by telecopy or facsimile
transmission, on the date shown on the
confirmation of transmission; or:

(iii) if by postal or courier service, on the date
marked on the receipt.

2(g) Except as otherwise provided in these Rules,
all time periods calculated under these Rules to
begin when a communication is made shall begin
to run on the earliest date that the communication
is deemed to have been made in accordance with
Paragraph 2(f).

2(h) Any communication by

(i) a Panel to any Party shall be copied to the
Provider and to the other Party;

(ii) the Provider to any Party shall be copied to the
other Party; and

(iii) a Party shall be copied to the other Party, the
Panel and the Provider, as the case may be.

2(i) It shall be the responsibility of the sender to
retain records of the fact and circumstances of
sending, which shall be available for inspection by
affected parties and for reporting purposes. This
includes the Provider in sending Written Notice to
the Respondent by post and/or facsimile under
Paragraph 2(a)(i).

2(j) In the event a Party sending a communication
receives notification of non-delivery of the
communication, the Party shall promptly notify the
Panel (or, if no Panel is yet appointed, the
Provider) of the circumstances of the notification.
Further proceedings concerning the
communication and any response shall be as
directed by the Panel (or the Provider).
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The Complaint

3(b)(ii) Provide the name, contact person, postal
and email addresses, and the telephone and
telefax numbers of the Complainant and of any
representative authorized to act for the
Complainant in the URS proceeding;

(iii) Provide the name of the Respondent and all
other relevant contact information from the Whois
record as well as all information known to
Complainant regarding how to contact Respondent
or any representative of Respondent, including
contact information based on pre-complaint
dealings, in sufficient detail to allow the Provider to
notify the Respondent of the complaint as
described in Rule 2(a);

3(b)(iv) Specify the domain name(s) that is/are the
subject of the Complaint. The Complainant shall
include a copy of the currently available Whois
information and a copy, if available, of the
offending portion of the website content associated
with each domain name that is the subject of the
complaint;

The Complaint will be submitted using a form
made available by the Provider. The Form
Complaint shall include space for the following:

1.2.1 Name, email address and other contact
information for the Complaining Party
(Parties).

1.2.2 Name, email address and contact
information for any person authorized to act
on behalf of Complaining Parties.

1.2.3 Name of Registrant (i.e. relevant information
available from Whois) and Whois

listed available contact information for the relevant
domain name(s).

1.2.4 The specific domain name(s) that are the
subject of the Complaint. For each domain name,
the Complainant shall include a copy of the
currently available Whois information and a
description and copy, if available, of the offending
portion of the website content associated with
each domain name that is the subject of the
Complaint.

3(b)(ii) Provide the name, postal and e-mail
addresses, and the telephone and telefax numbers
of the Complainant and of any representative
authorized to act for the Complainant in the
administrative proceeding;

3(b)(iii) Specify a preferred method for
communications directed to the Complainant in the
administrative proceeding (including person to be
contacted, medium, and address information) for
each of (A) electronic-only material and (B)
material including hard copy (where applicable)

3(b)(v) Provide the name of the Respondent
(domain-name holder) and all information
(including any postal and e-mail addresses and
telephone and telefax numbers) known to
Complainant regarding how to contact Respondent
or any representative of Respondent, including
contact information based on pre-complaint
dealings, in sufficient detail to allow the Provider to
send the complaint as described in Paragraph 2

(a);

3(b)(vi) Specify the domain name(s) that is/are the
subject of the complaint

The Registration
and Use of a
Domain Name in
Bad Faith

3(b)(vi) Identify which URS Procedure elements
(URS 1.2.6) the Complainant contends are being
violated by Respondent’s use of the domain name.
This will be done by selecting the elements from
URS Procedure section 1.2.6 that apply from the
list provided on the Provider's Complaint form;

1.2.6 An indication of the grounds upon which the
Complaint is based setting forth facts showing that
the Complaining Party is entitled to relief, namely:
1.2.6.3. that the domain was registered and is
being used in bad faith.

A non-exclusive list of circumstances that
demonstrate bad faith registration and use by the
Registrant include:

a. Registrant has registered or acquired the
domain name primarily for the purpose of selling,
renting or otherwise transferring the domain name
registration to the complainant who is the owner of
the trademark or service mark or to a competitor of
that complainant, for valuable consideration in
excess of documented out-of pocket costs directly
related to the domain name; or

b. Registrant has registered the domain name in
order to prevent the trademark holder or service
mark from reflecting the mark in a corresponding
domain name, provided that Registrant has
engaged in a pattern of such conduct; or

c. Registrant registered the domain name primarily
for the purpose of disrupting the business of a
competitor; or

d. By using the domain name Registrant has
intentionally attempted to attract for commercial
gain, Internet users to Registrant’s web site or
other on-line location, by creating a likelihood of
confusion with the complainant’s mark as to the
source, sponsorship, affiliation, or endorsement of
Registrant’s web site or location or of a product or
service on that web site or location.

5.7 The Response can contain any facts refuting
the claim of bad faith registration by setting out any
of the following circumstances:

5.7.1 Before any notice to Registrant of the
dispute, Registrant’s use of, or demonstrable
preparations to use, the domain name or a name
corresponding to the domain name in connection
with a bona fide offering of goods or services; or
5.7.2 Registrant (as an individual, business or
other organization) has been commonly known by
the domain name, even if Registrant has acquired
no trademark or service mark rights; or

5.7.3 Registrant is making a legitimate or fair use
of the domain name, without intent for commercial
gain to misleadingly divert consumers or to tarnish
the trademark or service mark at issue. Such
claims, if found by the Examiner to be proved
based on its evaluation of all evidence, shall result
in a finding in favor of the Registrant.

5.8 The Registrant may also assert Defenses to
the Complaint to demonstrate that the Registrant's
use of the domain name is not in bad faith by
showing, for example, one of the following:

5.8.1 The domain name is generic or descriptive
and the Registrant is making fair use of it.

5.8.2 The domain name sites are operated solely
in tribute to or in criticism of a person or business
that is found by the Examiner to be fair use.

5.8.3 Registrant’s holding of the domain name is
consistent with an express term of a written
agreement entered into by the disputing Parties
and that is still in effect.

5.8.4 The domain name is not part of a wider
pattern or series of abusive registrations because
the Domain Name is of a significantly different type
or character to other domain names registered by
the Registrant.

4b. Evidence of Registration and Use in Bad
Faith. For the purposes of Paragraph 4(a)(iii), the
following circumstances, in particular but without
limitation, if found by the Panel to be present, shall
be evidence of the registration and use of a
domain name in bad faith:

(i) circumstances indicating that you have
registered or you have acquired the domain name
primarily for the purpose of selling, renting, or
otherwise transferring the domain name
registration to the complainant who is the owner of
the trademark or service mark or to a competitor of
that complainant, for valuable consideration in
excess of your documented out-of-pocket costs
directly related to the domain name; or

(i) you have registered the domain name in order
to prevent the owner of the trademark or service
mark from reflecting the mark in a corresponding
domain name, provided that you have engaged in
a pattern of such conduct; or

(iii) you have registered the domain name primarily
for the purpose of disrupting the business of a
competitor; or

(iv) by using the domain name, you have
intentionally attempted to attract, for commercial
gain, Internet users to your web site or other on-
line location, by creating a likelihood of confusion
with the complainant's mark as to the source,
sponsorship, affiliation, or endorsement of your
web site or location or of a product or service on
your web site or location.

4c. How to Demonstrate Your Rights to and
Legitimate Interests in the Domain Name in
Responding to a Complaint. When you receive a
complaint, you should refer to Paragraph 5 of the
Rules of Procedure in determining how your
response should be prepared. Any of the following
circumstances, in particular but without limitation, if
found by the Panel to be proved based on its
evaluation of all evidence presented, shall
demonstrate your rights or legitimate interests to
the domain name for purposes of Paragraph 4(a)
(ii):

(i) before any notice to you of the dispute, your use
of, or demonstrable preparations to use, the
domain name or a name corresponding to the
domain name in connection with a bona fide
offering of goods or services; or

(ii) you (as an individual, business, or other
organization) have been commonly known by the
domain name, even if you have acquired no
trademark or service mark rights; or

(iii) you are making a legitimate noncommercial or
fair use of the domain name, without intent for
commercial gain to misleadingly divert consumers
or to tarnish the trademark or service mark at
issue.

Administrative
Proceeding

1.1.3 One Complaint is acceptable for multiple
related companies against one Registrant, but only
if the companies complaining are related. Multiple
Registrants can be named in one Complaint only if
it can be shown that they are in some way related.

4(f) Consolidation. In the event of multiple disputes
between you and a complainant, either you or the
complainant may petition to consolidate the
disputes before a single Administrative Panel. This
petition shall be made to the first Administrative
Panel appointed to hear a pending dispute
between the parties. This Administrative Panel
may consolidate before it any or all such disputes
in its sole discretion, provided that the disputes
being consolidated are governed by this Policy or
a later version of this Policy adopted by ICANN.
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Notice of Complaint|4(c) The electronic copy of the Notice of Complaint |4(a) The Provider shall submit a verification 7. Maintaining the Status Quo. We will not cancel, [4(a) The Provider shall submit a verification
and Locking of may be provided via email or an emailed link to an |request to the Registrar. The verification request  |transfer, activate, deactivate, or otherwise change |request to the Registrar. The verification request
Domain online platform requiring users to create an will include a request to Lock the domain name. the status of any domain name registration under |will include a request to Lock the domain name.
account this Policy except as provided in Paragraph 3
4(b) Within two (2) business days of receiving the |above. 4(b) Within two (2) business days of receiving the
Provider's verification request, the Registrar shall Provider's verification request, the Registrar shall
provide the information requested in the 8(a). You may not transfer your domain name provide the information requested in the
verification request and confirm that a Lock of the | registration to another holder (i) during a pending | verification request and confirm that a Lock of the
domain name has been applied. The Registrar administrative proceeding brought pursuant to domain name has been applied. The Registrar
shall not notify the Respondent of the proceeding | Paragraph 4 or for a period of fifteen (15) business |shall not notify the Respondent of the proceeding
until the Lock status has been applied. The Lock  [days (as observed in the location of our principal | until the Lock status has been applied. The Lock
shall remain in place through the remaining place of business) after such proceeding is shall remain in place through the remaining
Pendency of the UDRP proceeding. Any updates |concluded; or (i) during a pending court Pendency of the UDRP proceeding. Any updates
to the Respondent's data, such as through the proceeding or arbitration commenced regarding  |to the Respondent's data, such as through the
result of a request by a privacy or proxy provider to [your domain name unless the party to whom the | result of a request by a privacy or proxy provider to
reveal the underlying customer data, must be domain name registration is being transferred reveal the underlying customer data, must be
made before the two (2) business day period agrees, in writing, to be bound by the decision of [made before the two (2) business day period
concludes or before the Registrar verifies the the court or arbitrator. We reserve the right to concludes or before the Registrar verifies the
information requested and confirms the Lock to the | cancel any transfer of a domain name registration |information requested and confirms the Lock to the
UDRRP Provider, whichever occurs first. to another holder that is made in violation of this UDRP Provider, whichever occurs first.
subparagraph.
Response 5(a)(i) [The Response must) Provide the name, 5.4.1 [Response must include) Confirmation of 5(c)(ii) Provide the name, postal and e-mail
postal and email addresses, and the telephone Registrant data. addresses, and the telephone and telefax numbers
and telefax numbers of the Respondent and of any of the Respondent (domain-name holder) and of
representative authorized to act for the any representative authorized to act for the
Respondent in the URS proceeding; Respondent in the administrative proceeding;
5(c)(iii) Specify a preferred method for
communications directed to the Respondent in the
administrative proceeding (including person to be
contacted, medium, and address information) for
each of (A) electronic-only material and (B)
material including hard copy (where applicable);
5(v) If either Complainant or Respondent elects a
three-member Panel, provide the names and
contact details of three candidates to serve as one
of the Panelists
Panelists 6(a) Each Provider shall maintain and publish a 6(a) Each Provider shall maintain and publish a
publicly available list of Examiners and their publicly available list of panelists and their
qualifications. qualifications.
13(b) The Examiner's Determination shall be in 6(c) If either the Complainant or the Respondent
writing, provide the reasons on which it is based, elects to have the dispute decided by a three-
indicate the date on which it was rendered and member Panel, the Provider shall appoint three
identify the name of the Examiner. Panelists in accordance with the procedures
identified in Paragraph 6(e). The fees for a three-
member Panel shall be paid in their entirety by the
Complainant, except where the election for a
three-member Panel was made by the
Respondent, in which case the applicable fees
shall be shared equally between the Parties.
6(d) Unless it has already elected a three-member
Panel, the Complainant shall submit to the
Provider, within five (5) calendar days of
communication of a response in which the
Respondent elects a three-member Panel, the
names and contact details of three candidates to
serve as one of the Panelists.
6(f) Once the entire Panel is appointed, the
Provider shall notify the Parties of the Panelists
appointed and the date by which, absent
exceptional circumstances, the Panel shall forward
its decision on the complaint to the Provider.
Default 12(b) When a case enters Default, the Provider 6.2 In either case, the Provider shall provide
shall notify the Registry Operator that the Notice of Default via email to the Complainant and
Registrant is prohibited from changing content Registrant, and via mail and fax to Registrant
found on the site and that the Registrant is During the Default period, the Registrant will be
prohibited from changing the Whois information prohibited from changing content found on the site
See URS Procedure Paragraph 6.2. to argue that it is now a legitimate use and will also
be prohibited from changing the Whois
information
Communciation of |15(a) The Provider shall publish the 9.4 Determinations resulting from URS 4(j) The Provider shall notify us of any decision 16(a) Within three (3) business days after
Decision to Parties | Determinations and the dates of implementation proceedings will be published by the URS Provider [made by an Administrative Panel with respect to a |receiving the decision from the Panel, the Provider
& Publication on a publicly accessible web site ... on the Provider’s website in accordance with the  |domain name you have registered with us. All shall communicate the full text of the decision to
Rules. decisions under this Policy will be published in full |each Party, the concerned Registrar(s), and
over the Internet, except when an Administrative  [ICANN. The concerned Registrar(s) shall within
9.5 Determinations shall also be emailed by the Panel determines in an exceptional case to redact |three (3) business days of receiving the decision
URS Provider to the Registrant, the Complainant, |portions of its decision. from the Provider communicate to each Party, the
the Registrar, and the Registry Operator. Provider, and ICANN the date for the
implementation of the decision in accordance with
the Policy.
16(b) Except if the Panel determines otherwise
(see Paragraph 4(j) of the Policy), the Provider
shall publish the full decision and the date of its
implementation on a publicly accessible web site.
15(d) The Panel's decision shall be in writing,
provide the reasons on which it is based, indicate
the date on which it was rendered and identify the
name(s) of the Panelist(s).
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Remedy & 16(a) If, before the Examiner’s Determination, the |10.2 Immediately upon receipt of the

Determination, the Registry Operator shall
suspend the domain name, which shall remain

4(k) ... If an Administrative Panel decides that
your domain name registration should be canceled
or transferred, we will wait ten (10) business days

UDRP Rules (28 Sep 2013)

17(a) If, before the Panel's decision, the Parties
agree on a settlement, the Panel shall terminate
the administrative proceeding. A settlement shall

described in the URS Procedure Paragraph 11
shall, within one (1) Business Day submit
information of the abuse case to an abuse case
database.

18(e) The abuse case database shall be
electronically accessible to all Providers.

18(f) Upon receipt of a Complaint, the Provider
shall verify the admissibility of the Complaint
against the abuse case database ....

19(a) The Provider is responsible for providing the
entire record in the underlying proceeding to the
Appeal Panel.

parties, and parties whom Examiners have
determined submitted abusive complaints or
deliberate material falsehoods.

Mutual Jurisdiction: means a court jurisdiction at
the location of either (a) the principal office of the
Registrar or (b) the domain-name holder's address
as shown for the registration of the domain name
in Registrar's Whois database at the time the
complaint is submitted to the Provider.

asking us to maintain or renew a domain name
registration, you hereby represent and warrant to
us that (a) the statements that you made in your
Registration Agreement are complete and
accurate; (b) to your knowledge, the registration of
the domain name will not infringe upon or
otherwise violate the rights of any third party; (c)
you are not registering the domain name for an
unlawful purpose; and (d) you will not knowingly
use the domain name in violation of any applicable
laws or regulations. It is your responsibility to
determine whether your domain name registration
infringes or violates someone else's rights.

Termination suspended for the balance of the registration (as observed in the location of our principal office) |follow steps 17(a)(i) — 17(a)(vii):
period and would not resolve to the original web after we are informed by the applicable Provider of (i) The Parties provide written notice of a request
site. The Registry Operator shall cause the the Administrative Panel's decision before to suspend the proceedings because the parties
nameservers to redirect to an informational web implementing that decision. We will then are discussing settlement to the Provider.
page provided by the URS Provider about the URS [implement the decision unless we have received |(ii) The Provider acknowledges receipt of the
The Whois for the domain name shall continue to |from you during that ten (10) business day period |request for suspension and informs the Registrar
display all of the information of the original official documentation... that you have commenced | of the suspension request and the expected
Registrant except for the redirection of the a lawsuit against the complainant in a jurisdiction  |duration of the suspension.
nameservers. In addition, the Registry Operator to which the complainant has submitted under (iii) The Parties reach a settlement and provide a
shall cause the Whois to reflect that the domain Paragraph 3(b)(xiii) of the Rules of Procedure. (In [standard settlement form to the Provider further to
name will not be able to be transferred, deleted or [general, that jurisdiction is either the location of our | the Provider's supplemental rules and settlement
modified for the life of the registration principal office or of your address as shown in our |form. The standard settlement form is not intended
Whois database. See Paragraphs 1 and 3(b)(xiii) |to be an agreement itself, but only to summarize
10.3 There shall be an option for a successful of the Rules of Procedure for details.) If we receive |the essential terms of the Parties' separate
Complainant to extend the registration period for  [such documentation within the ten (10) business  |settlement agreement. The Provider shall not
one additional year at commercial rates day period, we will not implement the disclose the completed standard settlement form
Administrative Panel's decision, and we will take  [to any third party.
10.5 If the Examiner rules in favor of Respondent, |no further action, until we receive (i) evidence (iv) The Provider shall confirm to the Registrar,
the Provider shall notify the Registry Operator to satisfactory to us of a resolution between the copying the Parties, the outcome of the settlement
unlock the name and return full control of the parties; (ii) evidence satisfactory to us that your as it relates to actions that need to be taken by the
domain name registration to the Registrant. lawsuit has been dismissed or withdrawn; or (iii) a |Registrar.
copy of an order from such court dismissing your  [(v) Upon receiving notice from the Provider further
lawsuit or ordering that you do not have the right to to 17(a)(iv), the Registrar shall remove the Lock
continue to use your domain name. within two (2) business days.
(vi) The Complainant shall confirm to the Provider
that the settlement as it relates to the domain
name(s) has been implemented further to the
Provider's supplemental rules.
(vii) The Provider will dismiss the proceedings
without prejudice unless otherwise stipulated in the
settlement.
Other Aspects 18(d) Any Provider registering a case of abuse as |11.6 URS Providers shall identify and track barred |2. By applying to register a domain name, or by Mutual Jurisdiction means a court jurisdiction at

the location of either (a) the principal office of the
Registrar (provided the domain-name holder has
submitted in its Registration Agreement to that
jurisdiction for court adjudication of disputes
concerning or arising from the use of the domain
name) or (b) the domain-name holder's address as
shown for the registration of the domain name in
Registrar's Whois database at the time the
complaint is submitted to the Provider.
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