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Liaisons from the GNSO to the New 
Bylaws-Mandated Customer Standing 
Committee
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What is this about?

Proposals developed by the community in relation to the IANA 
Stewardship Transition called for the creation of a new structure to 
provide operational oversight of the performance of the IANA 
naming function. 

1

2
New oversight structure is to be called the Customer Standing 
Committee (CSC), and its role is to monitor the performance of the 
IANA naming function against agreed service level targets.

3
On 1 June 2016, ICANN sent a request to the ICANN Supporting 
Organizations (SOs), Advisory Committees (ACs) and Registry 
Stakeholder Group (RySG) to initiate their respective organization’s 
processes and appoint candidates to serve as members and 
liaisons on the CSC.

4
GNSO may appoint a liaison to the CSC. For the liaison, a primary 
and a secondary candidate that meet the qualification requirements in 
the expression of interest, and are geographically diverse, needs to 
be appointed.
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Current Status

• On	01	June	2016	the	GNSO	Council	Chair	sent	the	Call	for	
Expressions	of	Interest	(EoIs)	to	the	GNSO	Council	and	requested	
distribution	to	their	Stakeholder	Group	and	Constituency	
members.

• On	02	June	2016,	the	GNSO	Council	confirmed	a	Selection	
Committee	(SC)	for	the	primary	and	secondary	GNSO	liaison	
appointment	consisting	of	Councilors	David	Cake,	Heather	
Forrest,	Susan	Kawaguchi,	Wolf-Ulrich	Knoben and	Rubens	Kuhl.	

• On	20	June	2016	the	SC	resent	the	Call	for	EoIs to	the	
Stakeholder	Group	and	Constituency	Chairs	for	distribution	to	
their	members	with	an	deadline	of	15	July	for	submissions.

• The	SC	has	developed	an	evaluation	process	for	candidates.
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Expected Next Steps

SC provides Update 
to GNSO Council at 

ICANN56

SC evaluates 
candidates

SC sends  top 4 
candidates to 
GNSO Council

GNSO Council 
selects primary & 

secondary 

RySG/ccNSO/ 
GNSO 

consultation on 
CSC members

GNSO Council 
Approves

CSC members
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Detailed Timeline

Issue Call for 
Expression of
Interest (EoI)

15 August
CSC 

Formation

Appointing 
organizations 
send liaison and 
member 
selections to 
ICANN

ccNSO and 
GNSO Councils 
notify ICANN of  
final CSC 
membership

CSC Update at
GNSO Council 
Meeting at 
ICANN 56 on 
30 June

09 August
Special GNSO 
Council 
Meeting for 
approval

09 August
ccNSO/GNSO

Approval

23-28 July
ccNSO/RySG/

GNSO

Consultation

21 July
GNSO Liaison

Selected

15 July
EoIs Due

11 July
Motions 

Due

30 June
Update to 
Council

20 June
Call for 

EOIs

30 July
Motions 

Due

Motions Due 
for GNSO 
Council 
Meeting on 
21 July*

Expressions of
Interest (EoIs) 
Due

Motions Due 
for GNSO 
Council vote 
on 
09 August

GNSO Council 
selects primary 
and alternate 
liaisons at 
Meeting on 
21 July

Selection 
Committee 
sends EoI Call 
to GNSO 
Council List 
for SG/Cs

GNSO Liaison 
Selection 
Committee 
evaluates 
candidates 
15-20 July

*Because the Selection Committee will not have completed its evaluation at this point the candidate names in the 
motion will be blank and added later.
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Comparison of ccNSO and GNSO Timelines

Action ccNSO
Proposed	Dates

GNSO	
Proposed	Dates

ICANN Sends	CSC	liaison	and	member	list	to	
ccNSO and	GNSO	Selection	Committees

23	July 23	July

Selection	Committees	Internal	Preparation 23-01	August 23-28	July

GNSO	Council	Motions	 Due	for 09	August	
Meeting

N/A 30	July

CSC Selection	Committee	1st Conference	Call 02	August 25	July

CSC Selection	Committee	2nd Conference	Call	(as	
needed)

04	August 26	July

Selection	Committees	Advice	Respective	Councils	
(as required)

05 August 28	July

Special GNSO	Council	Meeting/Vote N/A 09	August

Approval of	Full	CSC	Slate	by	Councils 10/11	August 10/11	August



Tell us what you think of the Policy Meeting Format.
Download the ICANN56 Mobile App and complete a 
short survey.

meetingapp.icann.org


